
 
 

What’s next for Ben? 
Hands Together LUDLOW volunteer Ben Willis, aged 18, has made a number of appearances in this 
newsletter over the last year. Ben has been an inspiration in his commitment to supporting others, 
including stewarding at the vaccine clinics, and he received a Town Council Civic Award for his 
achievements. Ludlow’s Portcullis surgery was so impressed with his commitment that they have 
offered him an apprenticeship. 

Ben has now became a judge for the new Shropshire’s Outstanding 
Community Awards, which offer all communities within our county the 
opportunity to be recognised - to celebrate a strong, supportive 
community spirit. Whether it’s a community within a town, a village or 
even a street or housing development, the awards aim to shine a light 

where people come together and support each other. Ben has visited a number of towns and villages in 
the Telford & Wrekin area, where he made a great contribution to providing a young person’s 
perspective on the special importance of being part of a thriving community.  

Ben is pictured here at the Shropshire’s Outstanding 
Community Awards ceremony with the current High Sheriff 
Tony Morris-Eyton and Dean Harris, last year’s High Sheriff who 
was the mastermind for the award scheme.  

There is more to come as Ben is also going to become a 
volunteer youth mentor for Hands Together LUDLOW  and 
provide support to young people in Ludlow. Training will be an 
important element of this role, and it’s a real credit to Ben that 
he will undertake this during his free time. 

We wish Ben all the best in his new role.  

 
 
 

Company at Christmas 
Will you be on your own on Christmas Day? Then you are invited to a Christmas Day Lunch at the Helena 
Lane Day Centre in Hamlet Road, from 11.30am to 2.00pm, courtesy of Hands Together LUDLOW. 
People of all ages and backgrounds, who find themselves alone at Christmas, are welcome. The cost is 
only £10 per person (but if this is a problem we can help). Tickets must be booked before 17th 
December please. 

 A full Christmas turkey dinner will be served with a choice of       
 Christmas pudding or trifle to follow. Tea, coffee and mince pies     

     are also included, along with Christmas crackers, a quiz and   
     entertainment!   

     To book your ticket or find out more please call the Community   
     Helpline 01584 817250.  Santa is stood by with his sleigh to provide   
     transport for those who need it!  
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Christmas Hampers 
Ludlow Food Bank will be giving out Christmas Hampers again this year.  
Each hampers will comprise six Christmas food items per person (e.g. mince 
pies, nuts, chocolates, Christmas cake etc.) two £5 gift vouchers for 
delicatessen food (redeemable at any of Ludlow’s delicatessens), two £5 gift 
vouchers for meat (redeemable at any butchers in Ludlow), two £5 fruit & 
veg vouchers per person (redeemable at the Fruit Basket in Church Street or 
Farmers in Mill Street) and two £2.50 bakers vouchers (redeemable at any 
independent bakery in Ludlow).  Please note that alcohol is not included. 

As well as gifting Christmas Hampers to all normal food parcel recipients in 
December, the Food Bank welcomes nominations for anyone you know who 

may be struggling financially at this busy time of year, for whom the gift of a Christmas Hamper would 
make a difference. Please ensure your nominations are in by Monday 13th December by email at 
foodparcelatlbc@gmail.com or by phone or text to 07896 706189.  

Please iunclude the name of nominee, address*, approximate age, number of people in the family, 
number/age/gender of any children, and any dietary restrictions/allergies. Hampers will be ready for 
collection on 17th, 20th or 21st December for you to deliver to your nominee, from the Severn Room at 
Rockspring Centre, between 11.00am and 1.00pm. 

 * In some circumstances hampers may be able to be delivered for you (plenty of notice required).  

 

Wellbeing support for young people 
LUDLOW Young Health offers a safe drop-in space for young 
people in weekly sessions for those aged 10-16 and 17-25, 
staffed by qualified and experienced youth-workers. The 
space will be friendly, warm and comfortable so that young 
people can relax and talk about issues and concerns that 
affect their emotional health & wellbeing … and be listened 
to. Refreshments will also be available. 

The scheme is designed by Shropshire Youth Association’s 
Young Health Champions project. The aim is to help young 
people understand different aspects of emotional health & 
wellbeing. It was originally written and trialled with pupils 
from The Community College at Bishops Castle and has now 
been adapted for LUDLOW Young Health. 

Small group work will explore specific issues, such as stress, self-esteem, anxiety and times of transition. 
This should enable young people to express their feelings, worries, concerns and aspirations, and 
develop coping strategies to help them move forward.  Additional subjects will be covered as needs 
arise. Sessions are developed by professional workers, consulting with clinical or educational experts 
where necessary.  

Information shared by young people will be treated sensitively and confidentially within safeguarding 
guidelines, with the safety of the individual and others paramount. LUDLOW Young Health is not a 
counselling service or a referral pathway to NHS mental health services. 

Sessions are every Tuesday 4-5pm for those aged 10-16, and 5-6pm for those aged 17-25 at Ludlow 
Youth Centre. For more information contact Erica Garner on 07974 001310 
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Tree of Light helps Ludlow’s Young people 
Ludlow Rotary Club invites you to celebrate Christmas with a dedication 
or thank you to a loved one, through the illuminations on the Ludlow 
Rotary Tree of Light in the Castle Gardens and a feature in the Christmas 
edition of the Ludlow Advertiser. 

The 2021 Tree of Light in Castle Gardens will be switched on by Deputy Mayor Viv Parry immediately 
after the main Christmas tree switch-on at 5.00pm on Saturday November 27th in Castle Square by 
Mayor Robin Pote.  

This year the Tree of light is supporting the wellbeing and mental health of local young people through 
LUDLOW Young Health. When the wellbeing and mental health advice drop-in service held its inaugural 

session in February 2019 many young people, some with parents or carers, dropped 
in to the Ludlow Youth Centre within the first few hours of the service.  
Due to Covid restrictions it was not able to open for face-to-face sessions in 2020, 
and the service sadly had to close. However, the current Mayor, Robin Pote, has 
made supporting the mental health of young people his focus for this year’s charity. 

The service will now run every Tuesday at Ludlow Youth Centre and supported by qualified youth 
workers.  

You can support local young people with a £5 dedication to this year’s Rotary Tree of Light.75% of the 
proceeds will go to LUDLOW Young Health and the remaining 25% to Hands Together LUDLOW which 
works hard to support the community. 

Dedication forms are available from St Laurence’s Church and from Wesley’s Café in Broad Street. 
Alternatively you can download one from the Rotary website, 
https://ludlowrotaryclub.org.uk/ludlow-tree-of-light-2021  
or donate and dedicate directly using the QR Code, or go to the fund raising  website 
https://www.peoplesfundraising.com/donation/ludlow-rotary-club 

For further details please email treeoflight@ludlowrotaryclub.org.uk. 

 

Shropshire Local 
Some people will not have renewed their blue badge in lockdown as they couldn't get 
to the Post Office and now the old style renewal appears have been replaced by 
online applications and renewals. It is likely that some who haven't ventured back out 
yet, will use their inability to get a new Blue Badge as another reason to stay indoors. 

Shropshire Local public engagement points offer a place for residents to talk to friendly council staff 
face-to-face, and the most recent Shropshire Local branch has now opened in Ludlow Library. It is a new 
initiative that offers in-person access to Council services, together with a wide range of community 

information. It is open 9.00am to 5.00pm on Monday, Tuesday, 
Wednesday and Friday. The team can help with things like Blue 
Badge and Bus Pass applications.  

For customers needing help from the Council by phone, the number to call is 0345 678 9000 and most 
Blue Badge and Bus Pass applications can be supported by telephone. However, Shropshire Council is 
working to remove the need for customers to renew lifelong Blue Badges, and Bus Passes for older 
people. The plan is they will automatically be sent to the customer, eliminating the need for them to do 
anything. It is not available right now so look out for more information soon. 

But if you want to keep up with the fast accelerating online way of doing these things, don’t forget that 
Hands Together LUDLOW runs sessions to support people to help do it themselves and then apply those 
skills to other things such as online prescription renewals, searching for better energy prices etc.  
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Ludlow Food Bank   
 2021 has continued to be busy at the Food Bank. Although they are not seeing 
quite as many people as last year when, by the end of September 2020, they had 
given out 427 food-parcels, with enough food to feed 902 people for at least a 
week (an average of 100 people per month). This year the numbers dropped 
slightly to 370 food-parcels, feeding 849 people (94 per month) - but this is still 
far more than any year prior to 2020. 

This year, as every year, the largest group of those seeking help from the Food Bank are single men, 
although the percentage is lower than it has been previously. However this year has seen an increase in 
the number of single parent families and childless couples. Many people have one food-parcel, which is 
sufficient to see them through the crisis they are experiencing, but 77 households have had more 
prolonged problems, and have had at least two food-parcels. There is one household that has had 8 
food-parcels so far this year! 

The food-parcels are now more generous, as a result of a considerable amount of grant money and 
donations received. Vouchers for butchers, green-grocers and bakers are now also provided. In total 
each food-parcel recipient receives £25 worth of vouchers to spend in local independent shops. We are 
very fortunate to be able to do this in Ludlow; other towns have mainly larger shops, and it is much 
more difficult to reach such an arrangement with national chains. The hugely positive thing about the 
vouchers is that it gives people more choice, and the dignity to choose items that they enjoy. 

Another recent development is the provision of home-cooked frozen ready meals to put into food-
parcels. Two regular volunteers are working with Di Garrini from Hands Together LUDLOW to fill the Food 
Bank freezer. If there are any more keen cooks who would like to help with this, please let Ruth Davies 
(Food Bank Coordinator) know on 07896 706 189 or email foodparcelsatlbc@gmail.com.  

The most common reason given for needing a food-parcel is still problems or delays with benefit 
payments, with over 100 people in full time work who are still struggling to make ends meet. The 
proportion of homeless people helped has dropped dramatically because they are no longer being 
housed temporarily at the Travelodges at Foldgate Lane and Wooferton (they are now being housed in 
Craven Arms or Church Stretton). Unfortunately, 13 food-parcels went to people who were victims of 
domestic violence, often in temporary accommodation after being forced to leave their homes. Five 
people were re-housed, and the costs involved with moving took all their money for a short time. A 
food-parcel helped them hugely. 
 
 

Tesco donation point 
You may have noticed that the Fare Share food donation point at the Ludlow Tesco store has changed. 
All the food is now shared between Ludlow Food Bank and Hands Together LUDLOW. Fresh food is used 
by Hands Together to create ready-meals and the dried and canned items are used in the Food Bank’s   
food-parcels.  Previously, all the donations in the Tesco box were shared with other Food Banks across 
the West Midlands, but now all the items donated in the Ludlow store are used locally by Ludlow 
organisations. Every little helps!  

 
 

Amazon Smile 
Hands Together LUDLOW can now be found on Amazon Smile, so that we can receive funds from 
purchases assigned to us. Of course we would encourage everyone to shop locally whenever they can, 
but if you do use Amazon then find out more at https://smile.amazon.co.uk/ch/1171979-0 

foodparcelsatlbc@gmail.com
https://smile.amazon.co.uk/ch/1171979-0


Help for local farmers 

Shropshire Rural Support is a small self-funded charity, which was set up in 1991 to help people living in 
rural Shropshire, by providing confidential support during periods of anxiety and stress, relating to 
problems with themselves, their families and their businesses. A free confidential service is delivered by 
people with farming backgrounds who understand the ups and downs of farming, family farming 
businesses and living in the countryside. Most importantly they have the time to listen.  

As well as listening, Shropshire Rural Support also has an extensive network of 
contacts who can provide guidance and signposting to professional advice on most 
aspects of living and working in rural communities and businesses.  

Most referrals come from acquaintances, friends and families. Whatever concerns 
someone may have, there is no need to suffer in silence. A free confidential helpline 
is available on 0300 123 2825. For more about the services that Shropshire Rural 
Support offers and how you could get involved go to www.shropshireruralsupport.org.uk  

To compliment the helpline service, Shropshire Rural Support is engaging with local GP practices 
through the developing Social Prescribing service in Shropshire. This will give an additional way to 
contact the hard to reach in our rural community. 
 

Upcoming events  
Ludlow Men’s Shed: Every Monday, Wednesday and Thursday from 10.00am to 3.00pm at 4 Lower 
Galdeford, providing companionship and woodcraft activities for men.  

Community Lunch: Every Tuesday from 12.30 – 2.00pm. £3.50 for a two course meal. Please encourage  

people who would benefit to book their places through the helpline.  

Good Grief Café:  first Wednesday of each month from 3.45 to 5.00pm at the Granary Café, offering 
mutual support for those who are mourning the loss of a loved one.   

For more details of any of these events please call the Community Helpline 01584 817250 
 
 
Hands Together LUDLOW is grateful for funding and support  
provided by the community and many other organisations.  
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