
 
 

Food Festival 
Well, we didn’t think it would happen but it did!  The Ludlow Food Festival 
opened its gates to the public on Friday 12th September.  A regular feature 
of the festival is the Bag Crèche, which this year was organized by Hands 
Together LUDLOW.  For those of you who aren’t familiar with it, the Bag 
Crèche is a safe place where, for a small charge, visitors can store bags, 
pushchairs and purchases whilst they enjoy the festival. The money raised 
is split between the charities involved. 

Once again, our fantastic volunteers made it happen - they were drawn 
from Hands Together LUDLOW, Working Together, Ludlow Fairtrade Town 
Group and Ludlow Food Bank. In three-hour shifts they took in the bags, 

answered visitors’ queries and supervised 
SPLAT the RAT which proved to be a big 
draw for adults and children alike. 

Many thanks to Mark Mantle for a 
truly amazing job in constructing it for 
us, everybody was very impressed at 
the professional finish. It also seems 
that we have a few showmen 
(showpeople?) in our midst. Pauline 
Wareham and Neil Buchanan in 
particular had a very impressive line in 
fairground patter.  We even had a 
request to hire the game from one of 

                   the visitors. Sad to report that the rat  
                              is a bit worse for wear after its ordeal! 

Along with organising the crèche, the role of Hands Together LUDLOW at the Food Festival is to collect 

surplus food from stand holders at the end of each day.  We received a freezer full of high quality 

loaves and several dishes of vegetarian paella for the Food Bank which was well received.   

Isla Bikes provided an electric cargo-bike and driver to collect the surplus food 
and deliver to various destinations.  It didn’t quite work out as planned 
because due to “elf and safety” the bike wasn’t allowed access whilst visitors 
were on site. But the cargo-bike got quite a lot of interest outside the castle 
gates and we did eventually transport the food safely to its final destinations.  
The good news was that most of the stand holders had sold their stock so 
there was very little waste.  Quite a feat for a Food Festival! 

 

Listening to feedback, it seems that the Food Festival was a great success. Thanks to 
everybody who volunteered, as always, your help is very much appreciated. 
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Helen Lauder, Lottie James  
and Edith Blair ready for action 

Pauline Wareham with  
a visitor playing Splat the Rat 

Tim from Isla Bikes 

 

Dougal had a lovely time too!   

 



Community Connectors   
The Community Connector Network for Ludlow aims to bring the voluntary and 
community sector and statutory service providers together. The aim is to share 
updates from each organisation, provide an opportunity to showcase a particular 
group, identify needs in the community and work together to find solutions to 
support lonely isolated or vulnerable people. 

Nineteen people attended the Zoom meeting on September 14th and packed a lot into 90 minutes, 
including an update from Ludlow Foodbank focussing on the continued high demand for their services 
and how they are meeting this five days a week through a booking service for collections. While not only 
keeping food parcels full of the traditional items, they also provide tracked vouchers for use in specified 
local butchers and grocery shops, giving people a degree of choice of items.    

Other updates included Ludlow Library services and Social Prescribing in Ludlow, as well as updates on 
initiatives from Hands Together LUDLOW including Ludlow Men's Shed, Good Grief Cafe (who held their 
first post-lockdown face-to-face meeting in September), weekly Community Lunches and Afternoon Tea 
& Cakes, and soon to re-open services including Good Start Together for parents and toddlers (by 
referral from GP, Social prescribing lead, Social Services or similar) and Youth Mentoring.   

The main focus of the September meeting was to discuss the strong link that exists between ongoing 
housing problems and increasing mental health difficulties that local people are experiencing. This is 
becoming increasingly noticeable to charities and organisations delivering services locally.  At time of 
going to press a follow up meeting with three representatives from the Community Connector meeting 
and Connexus has taken place to explore ways in which Ludlow's largest social housing provider can 
work more closely with local voluntary and statutory services. This will be taken back to the CEO of 
Connexus and to be discussed in groups at the next Community Connectors meeting on November 9th.  
If your organisation is not yet a part of the Ludlow Community Connector network and you would 
like more information please email Peter Gray at handstogetherludlow@gmail.com  

   

New Treasurer required  
Hands Together LUDLOW are still looking for a new Treasurer to perform a vital role in the continuing 
development and growth of the charity. The main tasks expected of the Treasurer are:  

 Prepare Annual Accounts;  

 Maintain oversight of budgeted spending;  

 Preparation and presentation of budgets, accounts and 
financial statements;  

 Ensure that the charity has an appropriate reserves policy;  

 Ensure that appropriate accounting procedures and controls 
are in place;  

 Keep Trustees appraised of their financial obligations;  

 Provide regular financial management reports for Trustees;  

 Advise on the financial implications of the organisation’s strategic plans.  

You will not be working alone! - we have an administrator who deals with the book-keeping , a Finance 
sub-committee who monitor the financial health of the charity, and an Operations Manager who is  
responsible for the day-to-day running of the charity and its staff. These all report to the Trustees who 
meet four times a year, plus the yearly AGM. You could be part of a growing, dynamic team, so if you 
are interested or would like to know more about this critical volunteer position please email 
handstogetherludlow@gmail.com  
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Reaching older LGBT+ people 
Before Covid 19, the LGBT+ community were not always visible, as a result their support needs were 
neither understood nor adequately met. In this area more people live remotely, as such their interaction 
with others can be extremely limited, and many LGBT+ people find themselves living alone.  

Age UK and SAND (Safe Ageing No Discrimination) are working in partnership to reach older 
LGBT+ people. They have launched a volunteer led pilot project called Reach 
which involves volunteers making regular telephone calls, aiming to reduce 
the feeling of loneliness and isolation amongst the older LGBT+ community.  

They are now looking for volunteers who would be interested in supporting the Reach project. 
Volunteering can be done from home and volunteers will receive suitable training from both Age UK 
and SAND. If you would like to know more contact Age UK at volunteering@ageukstw.org.uk , 
telephone 01743 233123, or visit the website at www.ageukstw.org.uk . 

 

Try before you buy 
Question:  How can someone who has never surfed the net or asked Google to play their favourite 
music, check directions or find a train time, or send and receive family photos by email, dip their toe in 
the water and learn how to do this?  

Answer:  By signing up for a short series of weekly one-to-one sessions with our friendly digital experts. 
who are on hand each Tuesday morning and will lead you, step-by-step, in a simple and friendly manner, 
from how to switch a device on through to how to get your local newspaper on screen, find TV listings, 
or research an item you see on the news.  And because each session is one-to-one, your time with us is 
completely flexible, meaning we will help you learn just what you need or would like to do.  Complete 
beginners who have recently benefited from these sessions include people learning how to send 
pictures by email to enable them to have online-appointments with their GP. We’ve also helped people 
wanting to research their hobbies and interests online. 

If you're interested in learning but don't have internet access then don't worry, we can provide 
equipment and internet access for people for an agreed period of time, meaning complete novices can 
‘try before you buy’ with any equipment needed. With costs of equipment falling, and the number of 
businesses and government agencies expecting people to communicate using the internet increasing, 
now is a really good time to have a go and see what the internet can offer.   

If you are interested in finding out more then why not book a couple of sessions by telephoning the 
Community Helpline 01584 817250 (Monday to Friday, 9am-5pm).  These sessions are currently run in 
the Methodist Church in Broad Street - who we are grateful to for their support. We're also pleased to 
confirm that the sessions remain completely free of charge.   

When Joan came along we were able to clear and update her 
device before helping her re-learn how to access and start using 
her email again after several years without it. Joan is pictured here 
with HTL trustee Chris Deaves who leads the project, and 
Shropshire Council's Digital Champion Lead Andrea Miller who has 
been able to donate some equipment for refurbishment. 

 

 

 

 

 

Social Media 
Hands Together LUDLOW is now active on Facebook and Twitter:  

 @Hands2GLudlow 

 www.facebook.com/handstogetherludlow 
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Vision for Volunteering  
England’s voluntary and community sector is demonstrating strong support for creating 
a long-term Vision for Volunteering. Public sector bodies have also been contributing to 
the initial work. Over 800 people, from local and small charities and community groups 
to large national organisations, have signed up to the Vision for Volunteering website 
since it was launched in June.  

“There’s a clear commitment to putting our heads together and developing an ambitious Vision for 
Volunteering,” said Maddy Desforges, CEO of NAVCA (National Association for Voluntary and 
Community Action). “Living with COVID-19, we’ve all seen the massive impact local volunteering has 
had, and how people have come together to help their communities. We want to capture that energy 
and generosity and make sure it doesn’t fade away.” 

During consultations the project team working on the Vision for Volunteering noted that it’s absolutely 
clear that volunteering needs to be empowering for people, and that volunteering can take many 
shapes. Understanding this is essential to enabling everyone to build it in to their daily lives. 

Participants were clear that a shared vision for volunteering in England needed to better recognise and 
understand the benefits of volunteering, not just to society, but to the organisations, communities, and 
individual participants. They said that increased accessibility and inclusivity was essential as part of the 
opportunity and challenge, and ensuring people are able to participate in ways and times that suit them.  

The consultation now moves into its next phase, with a series of workshops on specific themes. If you 
are passionate about uplifting volunteering and adding your voice to the conversation you can contact 
Vision for Volunteering here. 

 

Social Prescribing in Shropshire   
In September Hands Together and the Strettons Mayfair Trust brought together a wide range of 
providers of Social Prescribing activities and Link Workers Katie Hanson and Janet Williams, to 
find out more and share their experiences.    

Did you know that 1-in-5 GP appointments are primarily about a patient’s social needs?  

Social Prescribing enables healthcare professionals to refer patients to a link worker; together they 
decide on a non-clinical social prescription to improve the patient’s health and wellbeing, through a 
wide range of diverse providers. 

Since April 2020 there have been 205 referrals made to Social Prescribing in South West Shropshire. 
Between June 21st- July 21st there were 18 new referrals; for almost half of these the reason for referral 
was low level mental health or lifestyle risk factors. Although patients often present with one issue, 
usually a complex set of issues have to be addressed to help them get the best from their social 
prescription. 

Case studies shared at the event illustrate the benefits:   
 “I was not sure this service was going to be good for me, but my advisor was so easy to talk to 
   and made my problems easy to discuss.” 
 “My life is so much better since Katie got me help from the befriending service, which has been 
   a brilliant lifeline.”  

Erica Garner and Helen Vaughan from Hands Together LUDLOW shared their experience of championing 
community groups in the voluntary sector to develop new and existing activities, such as befriending.  
Hands Together LUDLOW also helps to accredit providers and list their activities on a Shropshire-wide 
Local Directory: https://qube-oca.org.uk/local-directory/  

If you are providing an activity that could be part of social prescribing please contact Helen Vaughan at 
Hands Together LUDLOW: helen.vaughan@handstogetherludlow.org.uk  
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Volunteering opportunities 
Last month we listed a wide variety of volunteering opportunities with Hands 
Together LUDLOW and there is still time to get involved with many of these (you can 
find last month’s newsletter on our website www.handstogetherludlow.org.uk).   

In addition we are looking for anyone who would like to be a Walking Buddy, to 
help people gain confidence by taking a short walk, going shopping, or attending 
our Tea & Cake events.  
If you are interested in any of these volunteering roles please email  
handstogetherludlow@gmail.com or phone the Community Helpline 01584 817250.  

Training is available. 
 

Upcoming events  
Ludlow Men’s Shed: Every Monday, Wednesday and Thursday from 10.00am to 3.00pm at 4 Lower 
Galdeford, providing companionship and woodcraft activities for men.  

Community Lunch: Every Tuesday from 12.30 – 2.00pm. £3.50 for a two course meal. Please encourage  

people who would benefit to book their places through the helpline.  

Tea & Cakes: Every Wednesday from 2.00pm to 3.30pm at the Helena Lane Day Centre, to help and 
encourage socially isolated people to regain independence after lockdown. 

Good Grief Café:  first Wednesday of each month from 3.45 to 5.00pm at the Granary Café, offering 
mutual support for those who are mourning the loss of a loved one.   

For more details of any of these events please call the Community Helpline 01584 817250 
 

 

 

Hands Together LUDLOW is grateful for funding and support  
provided by the community and many other organisations.  
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