
 

Volunteers honoured with Civic Awards 
Many volunteers received comendation from Ludlow Town 
Council at this year’s Civic Awards, announced at the Mayor 
Making ceremony in June. A total of 14 awards were made, each 
recognising the community support provided during the 
pandemic. Nine of these are from Hands Together LUDLOW: 

Jo Blakeman for helping to develop the Befriending service. 

Sharon Dahn for her work on the Community Helpline. 

Richard Ellis for regular deliveries of meals and groceries. 
Richard’s citation also noted what he does for many other local organisations. 

Diane Garrini for running the kitchen and preparing hot two-course meals twice a week, for up to fifty 
isolated residents every week. 

Hilary Grimm, the ‘Queen of puddings’, who has worked in the Hands Together kitchen alongside Di 
Garrini, as well as volunteering with other local groups. 

Margaret Jennings for delivering prescriptions to housebound people, giving extra time for socialy 
distanced conversation and support. 

Mark Mantle who is Hands Together’s delivery driver par-excellence. Mark has deliverd in excess of 300 
grocery parcels and 1,000 meals. 

Andrew Moody created the processes that have enabled volunteers to collect and deliver over 1,000 
prescriptions during lockdown, many delivered by Andrew himself. 

Ben Willis has been an excellent ambassador for Ludlow’s young people during the pandemic. Ben has 
been a welcoming presence at vaccination clinics as well as helping people with domestic tasks. 

Community is at the heart of all that Hands Together LUDLOW stands for and colaboration is key to all we 
do, so it is also important to celebrate with the other award winners: Penelope Bridstrop for her work 
with Ludlow Defib 4 You; Jane Cullen as chair of South Shropshire Climate Action; June Emmerson for 
fund raising; Cheryl Troy for her role with Young Shropshire in Work; and Eric Williams as clerk to four 
local Alms House charities. Congratulations to all fourteen. 

 

Ludlow Young Health 
LUDLOW Young Health will offer a safe drop-in space for young people in weekly sessions for those aged 
10-17 and 18-25, staffed by qualified and experienced youth-workers. The aim is for young people to 
relax and talk about issues and concerns that affect their emotional health & wellbeing … and be 

listened to. Small Group Work will explore specific issues, such as stress, self-esteem, 
anxiety and times of transition. This should enable young people to express their 
feelings, worries, concerns and aspirations, and develop coping strategies to help 
them move forward.  Additional subjects will be covered as needs arise. Sessions are 
developed by professional workers, consulting with clinical or educational experts 
where necessary. LUDLOW Young Health is supported by the Mayor’s Fund initiative 
and hopes to launch in September. Contact Erica Garner on 07974 001310 
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Community Lunches recommence 
We are now re-starting the lunch club at the Helena Lane Day 
Centre, every Tuesday commencing July 13th from 12.30 to 
2.00pm. The total cost for a two course meal is £3.50 (£2.50 main 
£1 pudding ) but no one should be excluded on grounds of cost.  

Everybody is welcome but booking is essential using the 
Community Helpline 01584 817250.  Please encourage people 
who would benefit to book their places. Numbers may be limited 
in order to provide a safe socially-distanced environment.  

The meal delivery operation post-pandemic will be scaled down to provide meals only once a week 
on Tuesdays, also commencing July 13th. We also need volunteer drivers to transport people to and 
from the centre for the lunches, and lots of helpers to set up/clean and lay the tables, prepare food, 
serve and chat to guests, so please let Pete or Di know if you can help. 

 

Welcome Back Events 
Wednesday afternoons were the highlight of our week during June, for our now popular pop-up 
afternoon tea events in the gardens at the Helena Lane Day Centre.  With level ground, lots of parking 
and easy access for disabled loos etc. the venue has proved perfect, so a big ‘thanks’ to Shropshire 
Council and staff at Helena Lane for helping make this possible.   

We couldn’t run these events without our marvellous volunteers so again a big shout out to everyone 
who has helped with setting up, providing food or helping during the events; there are far too many to 
name. Here are a few of the messages from people who came:    

“This is the highlight of my week, please keep them going”  

“What you do is marvellous. Coming here is like landing in a 
nest of friends.” 

“Thank you so much, I didn’t really want to come but am so 
glad I did now.” 

“What you’re doing on these afternoons is fantastic.  I’d 
forgotten what it was like to talk to someone and see the 
reactions on their face.” 

      “Please don’t stop, your volunteers are simply wonderful.  
      Where I live nobody bothers to say hello to me, here all your 
      volunteers have talked to me. I didn’t want to go home!” 

 

 

We’d also like to thank organisations such as Age UK, 
Alzheimer’s Society and Hagley Place for helping to 
promote and support these events.    

Our ‘Welcome Back’ events have been so successful we 
have now decided to host some more during the summer 
– the dates will be published on our website.  If you know 
local people who would benefit from this please let us 
know via the Community Helpline 01584 817250.   
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Community round-up 

Every month Hands Together hosts the Ludlow Community Connector meeting which provides a chance 
for the various organisations represented to share their plans. Here are last month’s headlines: 

South Shropshire Climate Action. Local groups could help make a positive difference to the 
environment. Actions already occurring include reducing food waste, encouraging bees, community 
food gardens, recycling toys, clothes and gifts, mowing less, litter picking, purchasing less (of everything) 
and choosing products with less packaging. Ideas will be shared at the next meeting about potential 
volunteering activities. 

Ludlow Adult Mental Health Team categorise clients by their needs, including physical, housing, Covid 
related and mental health. Recent referrals have included clients with depression and anxiety, many of 
pension age or self-employed. The waiting list for telephone counselling is approximately 18 months.    

Connexus. Experience suggests that finding work is the most significant worry for young people, along 
with issues linked to money and security, as well as concerns regarding paperwork e.g. benefit forms.   

Mental health among local young people. The previously very successful young people’s mental health 
drop in sessions ended in Feb 2021. This year the Mayor’s Fund is ‘Young People’s Mental Health’. This 
will be used to create a new Ludlow service (see LUDLOW Young Health item in this newsletter). 

Alzheimer’s Society is unlikely to re-open Ludlow’s Alzheimer’s Café.  Hands Together LUDLOW are 
working with people living with memory loss and are supporting the development of an alternative 
forum with a multi-organisational approach. Alzheimer’s Society are carrying out risk assessments for 
face to face contact, while providing telephone support. 

Social Prescribing now supports 70 clients across West Shropshire, approx 40 of whom reside in Ludlow.  
Approximately half are very lonely or have mental health needs, the remainder have lifestyle issues 
including weight loss, smoking and being more active. Linking with the voluntary sector was making a 
really positive difference to many people. A need for walking groups or buddies has been identified.   

RVS has a number of online resources that are for anybody to use at their ‘virtual village hall’. In 
addition the Elevate ‘up and out now’ exercise programme is available at St Peter’s. Ludlow RVS 
volunteers are active e.g. taking people to the hairdressers and meeting in people’s gardens for chats.   

Shrewsbury & Telford NHS Trust have an on-going community engagement programme to gain local 
opinion to factor into decision making. The NHS ‘Big Tea’ will be raising funds for the NHS charity.   

NILS is there to provide interest-free loans to people experiencing financial hardship and needing to buy 
white goods and similar items. Individuals must be referred through a recongised organisation, such as 
Connexus. The need must be genuine and the person have the ability to repay the loan. 

 

Help at Home 
Would you enjoy helping older people to remain independent in their homes? If so, Age UK are looking 
for Home Support Workers to join their team in South Shropshire. This would not involve personal care, 
rather you would be providing domestic or gardening services. Age UK are expecting a minimum 

commitment of 10 hours a week, in return for a package of pay and conditions 
based on £8.91 per hour, including travel time and paid holiday allowance. 
Getting the right people matters more than experience, so if you want to know 
more phone 01743 233788 or email: helpathome@ageukstw.org.uk  
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Upcoming events  
Ludlow Men’s Shed: Every Monday and Wednesday from 10.00am to 3.00pm providing companionship 
and woodcraft activities for men.  

Welcome Back: Every Wednesday from 2.00pm to 3.30pm at the Helena Lane Day Centre, to help and 
encourage socially isolated people to regain independence after lockdown. 

IT Support: Thursday 8th July 10.00am and 12.30pm. Face to face support for anyone wanting to learn 
how to get online. 

Community Lunch: Every Tuesday commencing 13th July 12.30 – 2.00pm. £3.50 for a two course meal. 
Please encourage people who would benefit to book their places through the helpline.  

Good Grief Café:  7th July and 4th August at 3.00pm (on Zoom) offering mutual support for those who are 
mourning the loss of a loved one.  For a Zoom invite email kimberley.price@mfgsolicitors.com.   

For more details of any of these events please call the Community Helpline 01584 817250 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

Hands Together LUDLOW is grateful for the funding and support provided by the community and many other organisations: 
 
 

 

 

 

 
 

 

 

 
 
 
Hands Together LUDLOW    
The Hands Together Office, 52 Broad Street, Ludlow SY8 1NH 
   

helpline: 01584 817250  
office tel. 07464 068478  
email: handstogetherludlow@gmail.com  
website: www.handstogetherludlow.org.uk  

Registered charity No. 1171979  
 

 
In line with the General Data Protection Regulation Act 2018 your email address is securely stored for the purpose of sending you this  
newsletter.  If you no longer wish to receive this, please email “no newsletter thanks”.  

The primary aim of Hands Together LUDLOW is to provide aid for the vulnerable in and around Ludlow. We work through 
three parallel streams of activity: networking with existing providers, coordinating volunteers, and establishing projects 
to meet longer term needs. Partnership working is foundational to the collaborative thinking behind all we do. 
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