
 

Community Helpline celebrates 12 months of success  
Sunday 21st March marked the first anniversary of the launch of the 
Community Helpline … and what a year it has been!  As COVID-19 advanced 
towards Ludlow, much of the preparatory work fell to Chris Deaves, our Trustee 
with lead responsibility for all things IT. Using previous experience, he was able 
to quickly set up the now familiar local 817250 number, which was 
automatically routed to a team of volunteers, under the direction of daily team 

leaders. Together they built up their knowledge,and reassured callers before organising help or putting 
them in touch with other support agencies better placed to provide assistance.  Leaflets were delivered 
to every household in Ludlow and Ludford publicising this new service … and soon the calls came in! 

Very quickly we were dealing with several dozen calls a day, from the simple to 
the complex: finding out who was trapped in their homes and what supplies and 
support they needed. There was a lot of fear around town and many shelves were 
empty in the shops; the Helpline was invaluable for many local people and for 
family members living far away to request assistance for relatives.  We took our 
1,000th call on May 20th - a vital prescription delivery.  Since then more deliveries, 
arranging shopping, providing cooked meals, along with befriending, have remained popular requests.  

One year on and a quick look at the log confirms we’ve handled 2,392 calls, overseen the delivery of 
5,586 meals, delivered 410 prescriptions, as well as delivering 579 boxes of groceries for self-isolating 
people - plus lots and lots of other help, advice and support for people in real need. Late one Friday 
afternoon we took a call from the District Nursing team, asking us to organise the delivery of urgent 
medicines on Saturday morning … and yes we could thanks to volunteer delivery driver Mark.      

Our small team of volunteer call-handlers do an amazing job every week.  Asked what 
keeps her motivated Sharon D said  “I enjoy the helpline because every call is 
different and you often have to think on your feet about how best to help somebody. 
If it’s not something we can do for them then it’s knowing when and where to 
signpost to a more appropriate charity or service. It's a great feeling to know you 
have helped people in whatever ways we can, even just having a chat with someone 
makes a big impact on their day”. 

Wendy M leads a team of Befriending volunteers, as well as working as a Helpline call-handler: “It is a 
privilege to be part of this. It keeps me in touch with local folk and allows me to problem solve and 
keeps me on my toes, while I’ve been in my little cottage. The Helpline supports everyday life when it 
has felt far from everyday.”  Looking ahead to the next few months when we’ll be using the Helpline as 
a way of supporting people to regain their independence Wendy added: “As life opens up we will be 
able to support those who feel intimidated or just a little anxious by offering to ease them back into 
society.”  

All of the above help and support given to vulnerable people in our community has only been possible 
because of the dedication and commitment of our volunteers on the Helpline as well as those going out 
and about making deliveries.  A huge thank you to the initial team of call-handlers and the smaller core 
team who now staff the helpline every Monday to Friday 9am to 5pm, as well as trustees who answer 
calls every Saturday, together with the volunteers they despatch to provide help as needed.   
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Delivering books to housebound readers 
Hands Together LUDLOW are working in partnership with Ludlow Library for our volunteers to deliver 
books to people unable to get to the library.  Commenting on the plans Ludlow Library manager Iran 
Morris said “Ludlow Library are really pleased to be in discussions with Hands Together to offer a 
Home Library Service to those in the community who are still in the position of being unable to carry 
out normal day to day activities … The Library will be open to the public from 12th April and we are 
keen to expand our services out into the community. This will be a positive step to the future.”   

The Library has done a great job supporting people throughout the pandemic with 
their ‘click and collect’ service and this will expand the capacity of the operation as 
well as opening it up to people unable to leave their homes. It will help to take 
stories and adventures found in books out to some of the most vulnerable people in 
our local community.  At the time of writing the details are still being finalised but 
we have a team of volunteers in place ready to make safe and socially distanced 
deliveries, and have supplied a couple of volunteers to help in the Library sorting and 
selecting books.  

 

It’s never too late to learn 
Would you have survived the pandemic if you couldn’t read?  It may be one thing not to be able to enjoy 
the pleasure of reading a favourite novel, but stop and think how different things would be if you 
couldn’t read forms, shop online, apply for grants or benefits, follow medicine instructions, help children 
with home schooling, or follow the ever-changing COVID-19 guidelines. Many people who struggle with 
reading usually rely on the help of others on a daily basis. Many adults missed out on learning to read at 
school during the short period when basic foundation skills are gained. Research shows that over 7% of 
adults have reading difficulties.  
Read Easy Shropshire Hills is a local charity which provides 
free one-to-one coaching for people who struggle with 
reading. Every new reader is matched with a trained coach 
and they work at their own pace through the reading programme. In normal circumstances this takes 
place at a quiet location, but early in the pandemic this moved online or by phone, so that many new 
readers can carry on learning.   If you know someone who you think would benefit from this service 
please get in touch to find out more. For a confidential conversation call Amana on 07707 762653 or 
email amana@readeasy.org.uk     
 

Upskilling volunteers across Ludlow 
We were delighted to work in partnership with the team from Shropshire Rural Communities Charity 
(RCC) to provide training sessions for volunteers. In line with curent practices these have been delivered 
via Zoom. A one hour session focusses on Adult Safeguarding and includes useful updates on the likely 
increased risks associated with lockdown, increased isolation or dependence on just one person, that 
many vulnerable people are experiencing.  Initially we have prioritised our Befriending volunteers for 
these sessions and then will be rolling out what we’ve learnt to all our volunteers over the coming 
weeks. It has been great to see so many of our volunteers getting involved in these sessions, including 
volunteers who borrowed some of our tablets and used Zoom for the very first time - and even a 
volunteer with no means of getting online who travelled into Ludlow to use the Methodist Church 
(thanks to Kim & Sarah). Such commitment! The sessions were well run, friendly and interactive. The 
presenter had outstanding subject knowledge. Looking ahead we’ll continue to roll out this adult 

safeguarding material to our volunteers, as well as other training 
programmes later in the Spring.  Meanwhile we urge other 
organisations to keep an eye on the RCC website for training 
opportunities. Special thanks to RCC Chief Executive, Julia Baron. 
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The Good Grief Café – offering friendship and support 
The loss of a loved one can be a bewildering and lonely experience. Talking about it helps but it can be 
hard to find the right place and time. The Good Grief Café is a place to talk, listen and find mutual 
support from people who have been through a similar experience. Since COVID-19 
we have been unable to meet in person, but we are currently meeting virtually on 
Zoom on the first Wednesday of the month at 3pm for about 45 minutes. 

Please contact Janna Vigar who runs the group or her secretary Kim Price at mfg 
Solicitors on 01584 873156 or email janna.vigar@mfgsolicitors.com for more 
information or to book your place at the next Zoom meeting. We hope to meet in 
person again, possibly from July, at The Granary Café next to Tesco in Ludlow.  Please also check our 
Facebook Page @thegoodgriefcafeludlow   

 

Vaccination update 
Again we’d like to pass on our heartfelt thanks to everyone involved in the local 
vaccination roll-out programme. Nurses, support staff and doctors from both 
Ludlow surgeries have worked incredibly hard providing an excellent local service 
with vaccinations being given in GP run clinics, care homes and even the homes of 
individuals when needed, as well as supporting the county operation at Ludlow 
Racecourse. Alongside this our thanks go out to all the volunteers within our 
community who have given their time to help, both in Ludlow and at the 
racecourse.  We know that volunteers from Hands Together LUDLOW have been 

helping at the racecourse in addition to those we rota in the town. On 5th & 15th March we organised 
marshalling at the busy vaccination clinics in the Ludlow Mascall Centre, and again we saw nothing but 
smiles, despite the chill in the air. Well done all of you.    

 

Funding the future 
We’ve had very good news this month. Our application to the National Lottery ‘Reaching Communities’ 
fund has resulted in an award to fund the appointment of an Operations Manager and to secure further 
funding for our existing Food Coordinator post. This means that for the next five years we will be able to 
continue our highly successful food operation which has been able to help so many people, particularly 
over the last year.  

In addition, the appointment of an Operations Manager, to provide expert management of the charity 
and high-level representation with other organisations, will give us the opportunity to grow and improve 
the work of Hands Together LUDLOW, with particular emphasis on post-Covid support.  As a community 
led, volunteer organisation we are well placed to help with issues of social isolation and mental well-
being. We are looking forward to supporting our community through the challenges ahead. 

The new money will fund these two key posts, but it is essential that the vital funding supplied through 
other grants and generous donations continues, to support the activities and services that we provide 
through our wonderful volunteers to assist those in need in the community.This funding award from the 
National Lottery shows confidence and recognition for the important work Hands Together does in this 
community, which we couldn’t have achieved without our loyal band of volunteers. The application 
process has been a long one with many people putting in much time and effort to make this a success. 
Special thanks must go to Sue, supported by Karen, Erica and Chris. 
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Loneliness and isolation 
Before the onset of the coronavirus, Hands Together LUDLOW were looking at a number of ways to 
support people in the community who were lonely or isolated. This included running the Tuesday Lunch 
Club, and the Good Grief Café. The aim was to bring people together to support each other. Our 
emphasis during lockdown has been to provide support to ‘the door’, however as we slowly emerge 
from isolating we will open up again opportunities for people to come together in a Covid-safe manner.   

The enforced lockdown has proved to be quite devastating for 
many people of all ages and some academic research has suggested 
that loneliness and social isolation is linked to : 
-  Early deaths:  being lonely is thought to be on a par with other  
    public health priorities like obesity or smoking. 
-  Poorer health:  with an increased risk of depression, low self- 
    esteem, sleep problems and stress.  
-  Cognitive decline:  including an increased risk of Alzheimer’s.  

The Office for National Statistics (ONS) has been monitoring the impact of COVID-19, and their latest 
estimates indicate that around 27% of the population in Great Britain reported feeling lonely 
“often/always/some of the time”. This represents around 14 million adults. An estimated 7% (3.6 million 
adults) reported that they felt lonely “often/always”. These ‘chronically’ lonely people are in about the 
same proportion as pre-lockdown. Levels of anxiety during the pandemic are strongly associated with 
feelings of loneliness. The odds of those who “always/often” felt lonely reporting high anxiety was 
almost five times greater than those who never felt lonely. 40% of 769 GPs surveyed in December 2019 
reported that they regularly saw patients who were lonely but did not require medical attention. 

This research mirrors what we are seeing in Ludlow and is driving us to provide more support and 
opportunities for social contact for those who need it most, both through our activities and those we 
deliver in partnership with other community organisations.  
 

Old-fashioned catch-up 
Our doorstep chats with those we’re helping confirm the worries of many community organisations that 
some people have become very happy staying in their homes and not going out. This reluctance to 
venture out and mingle with others as lockdown eases might cause more long term problems.   

So we will be talking positively to people about local events and opportunities for face-to-face support 
as activities and events open up. In late May and throughout June we’re hoping to run a series of low-
key outdoor events where people can meet others in a safe and socially distanced manner for a drink 
and something to eat. People will be able to drop in and out as they wish and we’ll have volunteers on 
hand to talk to them about the support we and others can provide as lockdown eases. We’re hoping the 
advice, guidance and reassurance that we can give will give more people within our community the 
confidence to venture out after what has been an incredibly difficult year. For some it may need to be 
just an update to let them know how people now give each other space in our local shops compared to 
before lockdown. Of course we’ll continue to run current services such as home delivered meals and the 
Befriending telephone calls, alongside these anticipated face to face activities, making sure no one is left 
unsupported as Ludlow continues to open up.   

If you’re with an established group or part of an informal cluster 
supporting those in your immediate neighbourhood please do 
email or call the Community Helpline 01584 817250 with 
information about any face-to-face event that you are planning.  
We’ll try wherever possible to pass relevant information to those 
likely to benefit most over the coming months. 

 

Bringing people together in 2019 for a community 
breakfast event 



Diabetic danger 
It is estimated that there are currently over 16,000 Shropshire residents who are potentially at risk of 
developing Type 2 diabetes. Living Well Taking Control is the regional provider of the NHS Diabetes 
Prevention Programme. The ‘Know Your Risk’ tool on the Living Well Taking Control website will assess 
risk of Type-2 diabetes and show what changes you can make. It also provides free, practical advice with 
healthy-eating recipes and exercise tips, as well as identifying the symptoms of diabetes. To find out if 
you’re risk and sign up for free support if eligible, visit: www.lwtcsupport.co.uk/know-your-risk-tool  or 
simply visit www.lwtcsupport.co.uk for more information about the organisation and the programme. 

 

Census update  
Although we have now passed Census Day, support is still available for people who 
have yet to complete their Census forms. The National helplines and the Shropshire 
Census Support Centres will continue to operate for several weeks providing a telephone and online 
service. Field staff will be contacting households that have not returned their Census forms to give help 
and encouragement. If you require support to complete the Census you can share your access code with 
family or trusted friends who can complete the form on your behalf (during week commencing 8th 
March every household should have received an information pack included the access code).  

Online help is available at https://census.gov.uk/ including a Web Chat facility, and it is compatible with 
assistive technology for screen readers and magnifying technology. The National Contact Centre 
Helpline number is 0800 141 2021. A Telephone Capture service is also available where your answers 
will be completed by an adviser. To use a translation service featuring 53 languages ring 0800 587 2021. 
There is also a Text Relay service at 18001 0800 141 2021, or you can order a large print census form 
from the Contact Centre. Shropshire Libraries offer local support Mondays to Fridays 10am to 4pm and 
Saturdays 10am to 1pm, until Tuesday 4 May. Contact Ludlow Library on 01743 250510. Alternatively, 
you can email censussupport@shropshire.gov.uk    

 

 
 
  

 

 

 

 

Hands Together LUDLOW is grateful for the funding provided by the community and many other organisations, including: 

 

 

 

 

 

 

Hands Together LUDLOW    
The Hands Together Office, 52 Broad Street, Ludlow SY8 1NH    

helpline: 01584 817250  
office tel. 07464 068478  
email: handstogetherludlow@gmail.com  
website: www.handstogetherludlow.org.uk  

Registered charity No. 1171979  
 

In line with the General Data Protection Regulation Act 2018 your email address is securely stored for the purpose of sending you this 
newsletter.  If you no longer wish to receive this, please email “no newsletter thanks”.  

pulling our community together 

The primary aim of Hands Together LUDLOW is to provide aid for the vulnerable in and around Ludlow. We work through 
three parallel streams of activity: networking with existing providers, coordinating volunteers, and establishing projects to 
meet longer term needs. Hands Together LUDLOW has taken over full responsibility for the activities previously associated 
with PULLING TOGETHER LUDLOW. Partnership working is foundational to the collaborative thinking behind all we do. 
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