
 

Volunteering across the generations 
Ben W. is a college student and one of our youngest volunteers. His efforts are really making a positive 
difference to our community. As well as being  busy helping the catering effort at Ludlow Racecourse 
Vaccination Centre and helping vulnerable individuals living alone (recently he volunteered to help move 
recycling boxes for an injured local person) he has helped as a volunteer marshal supporting the Portcullis 
Surgery vaccination push.  Here he gives us an insight into the role of a volunteer marshal. 

On Tuesdays 9th & 16th February I and several other Hands Together LUDLOW volunteers helped Portcullis 
Surgery with their COVID-19 vaccination clinics at the Ludlow Mascall Centre. Both days were a great 
success for the surgery with approximately 800 people being vaccinated.  

Fully briefed at the start of each day and armed with warm clothes, PPE and hi-vis jackets we were 
based in the car park to direct cars into the car park and direct patients inside, at the entrance where we 
asked patients a few key questions so that the staff knew how to best treat them, and at the exit to 
direct the patients out of the building.   

The days were busy, so the time went quickly.  When asked why I volunteered my answer was simple, 
“because everybody needs to pull together so that we can soon reach the other side of this pandemic”.  
After the first day I asked Anne Masters, who organised the volunteer tasks, how the day went and she 
was delighted, adding the volunteers were “a great help”.   So far I’ve been lucky enough to help out at 
both the Mascall Centre clinics.  The staff from Portcullis surgery were amazing and the whole event was 

very well organised; I’m glad I was able to help.  Also helping at these events 
were fellow Hands Together LUDLOW volunteers Chris L, Helen L, Sandra T, 
Lisa M, Judi Hughes, Marilyn G, Alistair T, Sue T and Sue W. 

         
 
 

 

 

 

 

 

 

More thanks 
We’ve spent the last few issues expressing our thanks to many individuals and groups, such as staff at 
the surgeries, for everything that they are doing to keep Ludlow active during the pandemic. Inevitably 
we will have missed someone, so we would like to take this opportunity to thank all key workers who 
have made an important contribution during these difficult times. Whether you are a school cook or a 
teacher, a refuse collector or a postal worker, perhaps working in essential retail or some other vital 
support role – thank you.  
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Note from Pete Gray, Volunteer Coordinator:   
I couldn’t let this pass without saying a big 
thanks from all the team to Anne Masters for 
making sure the volunteers were well looked 
after on each day, and to our volunteers who 
gave up their time to help.  Despite the cold 
every single volunteer was smiling when I 
popped up to see how they were getting on.  
Well done, together you are a great team. 



Befriender Service 
Jo Blakeman, the Hands Together volunteer in charge of supervising the Befriending Service, writes:   

From a volunteer perspective, befriending is a real joy! Hopefully, those we befriend feel the same way! 
I know that when I have finished my weekly call with my new ‘friend’ I feel fulfilled. Despite times of 
sadness when she has not had such a good week, she ends the call with, “You have really cheered me 
up”, so I feel that a good job has been done. But it’s not a job – it’s a pleasure and a privilege to get to 
know people who have led such interesting lives.  

Befriending is a service which Hands Together LUDLOW provides for those who are 
lonely and would just like a chat with someone outside of family and friends. It helps 
people whose mood and well-being may dip as a result of social isolation. All our 
Befrienders are volunteers from the local area, and all are appropriately trained, 
including  safeguarding. (Befriending is not counselling and Befrienders are not there to replace or add 
to counselling.) Currently, we have four teams of Befrienders, under the supervision of Team Leaders, 
Sylvia, Wendy, Rob and Sharon. A big thank you to them and to all of our volunteers who regularly set 
aside time to provide a listening ear.  

Sometimes people are referred to us by agencies, but self-referrals are also made. If you are aware of 
someone who may benefit from this service, or if you think a Befriender may be what you need to help 
you maintain positive mental well-being, please call the Helpline on 01584 817250. If you feel you could 
make a positive difference to someone’s life and would like to become a Befriender, please call the 
Helpline and we will arrange for someone from the Befriending team to speak with you. No previous 
experience necessary.  
 

 

We’re going on a shed hunt … 
Men’s Sheds bring people together; friendships and social connections flourish, whilst those 

involved can give back to the local community through what they create and develop.  It is a great 
chance for people to use, develop or learn DIY skills in a supportive and friendly environment.  There are 
over 600 Men’s sheds in the UK and we want to open one here in Ludlow where people in our 
community can come together to share skills, knowledge, and laughter. But there is one problem: we 
still need a shed, or somewhere similar, to base this fantastic enterprise.  Can you help? 

Community volunteer David Burton has nurtured the idea and we now have some great people lined up.  
We just need a base. Do you know of somewhere in the town or in walking distance, that would be a 
suitable location?   A large shed, garage or even a portacabin could be suitable at this point and, in 
order to make sure this project is sustainable in the long-term, premises really need to be rent free. All 
we are looking for at this stage is a place (perhaps in need of a bit of TLC) that can take a couple of work 
benches – this gives us a simple starting point to develop.  If the venue is in need of some fixing-up we 
could even look to make improving or upgrading the venue 
one of the projects the group looks at. 

Men typically find it more difficult to build social connections 
than women, and unlike women of a similar age, less older 
men have networks of friends and rarely share personal 
concerns about health and personal worries. While men of all 
ages are welcome, for some men, when retirement comes, it 
can feel like personal identity and purpose is lost.  

If anybody knows of any suitable place or plot of land please 
contact us by emailing sheds@handstogetherludlow.org.uk 
or call the Helpline 01584 817250. Picture courtesy Highcliffe Men’s Shed, Dorset 

file:///C:/Users/Ruth%20and%20Mike/Documents/Hands%20Together%20LUDLOW/Newsletter/sheds@handstogetherludlow.org.uk


Helping people connect online 
We’ve been busy collecting internet enabled devices, such as laptops and tablets, kindly donated to us. 
We’ve digitally wiped all previous data they held before sanitising, isolating, then safely delivering to 
people in need of devices to get online. So far we’ve supplied laptops to school children who are being 
home-schooled as well as providing machines to older people looking to try the internet struggling to 
get online, as reported in the Ludlow Advertiser.  Some of these ‘first 
time surfers’ have made great progress and are now Zooming with 
friends, family, and groups such as online church services or 
community meetings.   

If you or someone you know would like some help or encouragement 
getting online please let us know via the community Helpline 01584 
817250. As well as providing the equipment, training, reassurance and 
support to keep people safe online, we also have a limited supply of dongles we can provide, meaning 
people can try the internet without the need for upgrading their phone contract or sorting out their own 
internet access.     

This month, Ludlow’s Good Grief Café will be hosting its second online meeting on March 3rd using 
Zoom.  We can supply laptops with Zoom installed and ready to go, making accessing support from 
community groups, such as this or the Virtual Village (free from the RVS) and resources from Shropshire 
RCC’s ‘Wise and Well’ project, easier than ever to access. So, if you know someone who now has the 
enthusiasm to get online for the first time to access groups such as these, or just learn how to place a 
regular food order, please get in touch.   

 

The 2021 Census is coming soon 

The census is a snapshot of our country, its people and their 
lives that takes place every 10 years and the next one is on 
March 21st. The census in England and Wales is conducted by 
the independent Office for National Statistics (ONS). The 
information that the census provides is important for 
national and local government as well as organisations such 
as charities. It is compulsory to complete the census.The ONS 

ensures all the data is confidential and protected. No personal information is released for 100 years.  

The census is important for Shropshire because this is a largely rural county of 1,200 square miles with a 
widely dispersed population and a variety of industries. This means that there are challenges when 
planning services and allocating funding. The accuracy of the information that the census provides is 
crucial to ensuring that we all have schools of the right size, doctors surgeries in the right place and the 
transport infrastructure that we need. With the background of COVID-19 it will be more important than 
ever to record the impact of the pandemic upon the population, our lifestyles and jobs. 

Households should start to receive information about the census at the end 
of February, followed by an access code in early March to enable the census 
to be completed online, making it quicker to access than before. Anyone with 
a computer, tablet or smartphone will be able to complete the census online, 
however it will be possible to request a paper form if preferred.  

In the coming weeks more information about the census will be provided on television, the radio and 
through social media. It’s a great opportunity for us all to help plan our future. To find out more visit the 
website https://census.gov.uk  A Census Support Centre will be set up in Ludlow. 

In addition, Hands Together LUDLOW will also provide support via our Helpline 01584 817250 

https://www.ludlowadvertiser.co.uk/news/19070908.hands-together-ludlow-spans-generations-help-young-old-get-online/
https://www.facebook.com/The-Good-Grief-Cafe-Ludlow-101239088124066/
https://royalvoluntaryservice-online.org.uk/t/1QKS-76778-LNEG8L-4AQQO6-1/c.aspx
https://www.shropshire-rcc.org.uk/individuals/wise-and-well
https://census.gov.uk/


Ludlow Food Bank Annual Report 2020  
This is an extract from a much fuller report which has been widely circulated. 

Many things in 2020 have been new, or above and beyond previous experience: 

 The amount of donations has been superlative. The variety of things donated 
included money, normal food, festive food, period products, nappies and baby items, dog and cat 
food, and toys. 

 Many people want to volunteer, so much so that there is now a waiting list for new volunteers.  

 A new management committee was established in March, as the volume of jobs mushroomed 
beyond the capabilities of one or two people. Everyone is a volunteer; there are no paid staff. 

 During the pandemic it is not surprising that more people turned to the Food Bank in 2020. 

 A new collaboration with Working Together (a charity working with people with special needs and 
learning difficulties), has involved them in sorting, checking, and cataloguing all the food.  

 2020 was the first year that Ludlow Food Bank was able to access grants from charities, businesses, 
government departments and other sources, including  pallets of food from Defra and Fareshare. 

 A team of drivers have been able to deliver food parcels to people who were shielding.  

 More people made contact as a direct self-referral to request a food parcel than ever before.  

 The voucher scheme has grown with Fruit & Veg vouchers that can be spent at Farmers and the Fruit 
Basket, Butchers vouchers, and ‘Deli’ vouchers for cheese, nuts, pickles and treats at Christmas.  All 
of these vouchers provide support to our local shops. 

 There has been more posted on the Ludlow Food Bank Facebook Page than ever before. 

 The goodwill poured out to the Food Bank has really helped to get through a very challenging time. 

In 2020 Ludlow Food Bank gave out 560 food parcels, with enough food to feed 1202 people for a week. 
March and April felt incredibly busy, but December was busier still! Especially as 64 Christmas Hampers 
were also given to people who were struggling. The main reason for needing a Food Parcel is delays or 
problems with benefits, but there has been an increase in other reasons such as financial and health 
problems. 43 food parcels were supplied to people who needed them because of COVID-19. More 
people over the age of 65 were helped in 2020 than in previous years, but is still less than 5%. 

The forecasts that are coming from news agencies and the ‘Independent Food Aid Network’ show  that 
we are likely to continue to see a high number of people relying on Food Banks in the coming months. 
Thankfully, such has been the generosity shown in this community, Ludlow Food Bank are confident that 
they will be able to continue to meet local needs. 

   

How ‘Social Prescribing’ is working in Ludlow 

Written by:  Katie Hanson, Ludlow’s Social Prescribing Advisor 

Social Prescribing is now being offered across Shropshire and I am an ‘advisor’ for the 
South West Shropshire PCN (Primary Care Network). I work in close partnership with GP 
Practices, including Portcullis and Station Drive in Ludlow, who refer patients directly to 
me. My role as Social Prescribing Advisor is to offer patients time to talk through any 

concerns they have, which might be affecting their health & wellbeing, and help them to find solutions 
to improve how they are feeling. In an initial consultation we discuss these concerns, then we can agree 
on a plan to help tackle some of the issues, which can include needing to make lifestyle changes and 
finding groups or activities. I continue to support people for 3-6 months, alongside the support they 
receive from other organisations, like Hands Together. Hopefully, through this joined up approach, we 
can offer meaningful support to people and have a long-lasting positive impact. This is where fantastic 
community organisations like Hands Together LUDLOW come in. I want to say a huge thank you to all the 
volunteers and people of Hands Together for providing such a huge range of essential activities and 
offers of support to individuals. You really do open doors to people who are in need.  



An army of ordinary people 

 
 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
  

 

 

 

 

Hands Together LUDLOW is grateful for the funding provided by the community and many other organisations, including: 
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In line with the General Data Protection Regulation Act 2018 your email address is securely stored for the purpose of sending you this 
newsletter.  If you no longer wish to receive this, please email “no newsletter thanks”.  

pulling our community together 

The primary aim of Hands Together LUDLOW is to provide aid for the vulnerable in and around Ludlow. We work through 
three parallel streams of activity: networking with existing providers, coordinating volunteers, and establishing projects to 
meet longer term needs. Hands Together LUDLOW has taken over full responsibility for the activities previously associated 
with PULLING TOGETHER LUDLOW. Partnership working is foundational to the collaborative thinking behind all we do. 

 

Hands Together LUDLOW made the front  
page of the Ludlow Advertiser in February,  
with a good-news story about the fantastic  
work that our volunteers have been doing  
in the last 12 months. The article  
coincided with Shrove Tuesday, so it  
featured a picture of Di Garrini, Hands  
Together’s Food Co-ordinator, expertly 
tossing a pancake in the kitchen at  
the Helena Lane Centre, where most  
of the meals that are cooked every  
week are prepared.  

Adrian Kibbler, from the  
Advertiser, wrote:  
“The Hands Together volunteers  
have been cooking and  
delivering meals to the  
community for nearly a year –  
nobody thought it would last this long …  
thousands of meals have been provided for people stuck  
at home, with deliveries twice a week. As well as thevolunteer  
cooks and drivers, the meals service would not have been possible without  
the donations of food from individuals and businesses in and around town.” 

The article went on to describe some of the other work that Hands Together LUDLOW 

is currently doing, such as helping out at the vaccination clinics. 


