
 

Happy New Year! 
So here we are again, in a national lockdown.  Although this creates many 
challenges for everyone, not least our local traders, this is the only way that 
together we can fight the virus. During the first lockdown in 2020 Ludlow came 
together in an impressive way to ensure that no-one suffered unneccessarily. 
The good news is that Hands Together LUDLOW is still here to help, so if you need assistance now, or if 
you want to volunteer to benefit our local community, please call the Helpline 01584  817250.  
  

When Santa came to Ludlow … 
‘twas Christmas Day and all over the house not a sound was 
made, not even a mouse. And then, all across Ludlow, there 
came a rap at front doors, and there stood Santa, or one of his 
elves, with Christmas dinner all ready prepared … thanks to 
Hands Together LUDLOW. 

   

 

 

 

 

 

 
 
 

The Hands Together meal machine ramped up a gear at the end of December to produce a massive sixty 
Christmas dinners for people alone on Christmas Day. But preparations started well in advance of the 
day with the procurement of items for a goody bag as a gift for meal recipients.  Hannah James, the 
Ludlow Food Festival Events Manager, canvassed her many contacts amongst local businesses to 
provide some goodies and we were amazed at the response, so a big thank you to Hannah and to  

Shaun Ward from Ludlow Gin for a gin and ginger gift set, 
Camilla Lywood from What a Pickle for a delicious jar of homemade chutney, 
Milly Hunter from Simply Delicious Cakes for a mini Christmas cake, 
Applegreen for over fifty boxes of mince pies. 

The goody bag also had a selection of chocolates, biscuits, a Christmas puzzle  
book (expertly published by Sarah) and a Christmas cracker. 
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Two days before Christmas our intrepid band of veg preppers armed with knives and peelers, descended 
on Helena Lane and worked their way through mountains of potatoes, parsnips, brussels sprouts, 
stuffing balls and enough carrots to last us till next Christmas!  Thank you to Hilary Grimm, Margaret 
Appleton, Maiya Lyons, Sylvia Duffy, Bernie Jenkin, Julia Radburn, Jude Hughes. An amazing effort 
considering that they had to do the same for their own Christmas meals, though hopefully not in the 
same quantities! Some of the team also prepared 60 tubs of cheese and biscuits to go into the goody 
bags, no mean feat!   

Tesco supplied us with enough vouchers to buy all the veg and accompaniments to the meal and a 
selection of Santa suits for our delivery drivers, so a big thank you to Dave Ashton and his staff for their 
contribution to the day. 

Christmas Eve was the cooking day, massive thanks to our stalwart Hilary 
Grimm for preparing some wonderful homemade trifles and helping to 
cook and plate the main meal. It took all of Christmas Eve and it was typical 
of Hilary to give up so much of her time to help. The turkey was donated by 
Ludlow Farm Shop; they have been so generous in the past and this year 
was no exception - they donated 15kg of turkey roll!  It cooked beautifully - 
there are no words to express how grateful we are for their continued 
support. It’s amazing how many local businesses have supported us in 2020 
… be assured that it’s never taken for granted. 

The full menu was turkey, roast potatoes, parsnips, brussel sprouts, carrots, 
peas, red cabbage, cranberry sauce, stuffing and gravy followed by Christmas 
pud or trifle and cheese and biscuits. One lady told us that her dinner had lasted 
two days! 

At last Christmas Day arrived - the culmination of all our 
efforts!  We were joined by 20 volunteers and their 
partners/families for a socially distanced meet in the 
Helena Lane car park, several Santas arrived along with 

various festive bow ties, Christmas jumpers and reindeer antlers. Nick Young 
even decorated his classic Bentley, and he was seen driving around Ludlow 
later, dressed as Santa, giving Christmas cheer to all who saw him. 

It was great to see everybody get into the spirit of things.  
It’s got to be said that the Hands Together volunteers are an 
absolutely amazing bunch!  We couldn’t have done any of 
this without their support; giving up time for others on 
Christmas Day is truly remarkable, thank you all.  

 

 

  



Community Helpline  
As we enter our third lockdown we're gearing up to provide more voluntary 
support for vulnerable people in Ludlow via our Community Helpline.   
Having kept the helpline operational throughout the festive period, including 
Christmas Day, we ended the year having successfully dealt with 2042 calls, 
an amazing achievement made all the more so by the number of volunteers 
who generously gave their time to help resolve these calls by going out and about getting essential 
supplies to people such as food and medication. We delivered prescriptions to 370 people and fulfilled 
435 Co-op shopping orders during the year. 

Looking ahead in 2021 we will continue answering calls to the Community 
Helpline, Monday to Saturday between 9.00am and 5.00pm. Messages can be left 
at other times, and when the line is busy - we will get back to people as fast as we 
can. Thanks go out to everyone involved with the Helpline, especially Wendy and 
Sharon who help Sarah and Pete take calls on weekdays and Helen Vaughan who 
takes over on Fridays. Thanks also to our trustees who took calls over the whole 
of the festive period, as well as on Saturdays, and to Chris Deaves who has 
monitored the line every single day (seven days a week) since its launch.   

Early indications at this point are that most January calls relate to three common needs:   

 people needing prescriptions who have to self isolate and are without help from friends, family 
or neighbours;  

 people needing food who cannot go out, lack the ability to order online and are without help 
from friends, family or neighbours;  

 people living alone who want some social interaction or need pointing in the direction of others 
who can help them.   

Please do help us raise awareness of Ludlow's Community Helpline, whilst also helping us keep the 
volunteer assistance it offers available for people who really need it.  It is a great resource for our 
community, but volunteer time is precious, so we want to continue making sure their efforts are 
directed to those most in need of help. 

 

Lockdown solutions 
Do you know someone whose lockdown problems could be made more manageable if only they 
knew how to use the internet or had a little more confidence when going online?   

The Community Helpline 01584  817250 is now open two evenings a week to offer impartial advice and 
support to those needing help with technology.  Our IT gurus will be answering the helpline each 
Tuesday and Thursday from 7.00pm to 8.00pm.  They can help with 
practical problems including how to create an email account, how to 
use social media such as Facebook or Zoom, and how to place 
supermarket orders for home delivery.  They can offer impartial and 
expert advice to people of all abilities using traditional computers, 
laptops, tablets and smartphones, and complete beginners are 
especially welcome. If needed they can even arrange for a series of 
short 1:1 help sessions.   

And that's not all, Hands Together LUDLOW have a limited supply of devices that can be loaned out 
during lockdown free of charge.  All devices are sanitised and can be supplied with a device allowing free 
access to the internet, even if the person has no phone or internet connection in their house.  This is an 
excellent  opportunity for anyone who needs help or a confidence boost when looking to go online, 
especially people with no internet experience. 



Thanks to Ludlow's surgeries 
Hands Together LUDLOW would like to say thank you on behalf of lots of vulnerable 
people who we've spoken to, for the help and co-operation of both GP surgeries. 
Keep up the good work - especially the great effort delivering the Covid-19 vaccine 
to those in the highest risk categories. Thanks to Judith at Portcullis and Esther at 
Station Drive, and the rest of the teams at both surgeries for your support during 
2020; we're looking forward to working together again this year.   

 

School, but not as we know it. 
At the moment schools across the country are struggling to keep up with 
the changing demands placed on them, so we were especially pleased to 
be able to provide local support where we can.   

Computers for schools: We have a small supply of laptops to loan to families whose children are being 
disadvantaged through lack of access to the internet-based learning resources their schools are 
providing.  Several families whose children attend Ludlow School are already in the process of receiving 
equipment on a long-term loan basis. Any child attending a local school who cannot access online 
lessons or whose learning is being negatively affected by limited access can apply for one of our free 
loan laptops. Please encourage anyone in genuine need to approach us.  

We'd love to help as many families as possible, so if you 
have a laptop or tablet you no longer need and would 
like to donate it please do get in touch.  We will either 
remove and return the hard drive or 100% wipe the data 
stored on it during your use, and restore all 
factory settings before loaning it out to pupils. An 
‘acceptable use agreement’ ensures the laptop is used 
carefully and appropriately.  In addition all laptops are 
sanitised and supplied in a covid-safe manner, along with 
a dongle device for free access to the internet if needed.   

If Santa has upgraded your IT kit and your old items need a new home, you know where we are, just call 
the Community Helpline 01584  817250. 

Free School Meals: It would appear that families receiving Free School Meals have again been 
overlooked as the start of home-based learning returns. Starting Monday 18th January, and running 
every week day until formal systems are put in place across the county, 
Hands Together LUDLOW volunteers have kindly offered to deliver Free School 
Meals to pupils from St. Laurence Primary School who need them; thanks for 
stepping in at short notice. If other schools need similar help please do get in 
touch and, as in the first lockdown, we'll do our best to get meals out to those 
who need them.  
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