
 
 

Company at Christmas   
Christmas is fast approaching, and we have been looking at alternative ways to deliver the ‘Company at 
Christmas’ meal this year, whilst complying with COVID-19 restrictions. So, instead of the usual Christmas 
Day celebration at Helena Lane Day Centre, we are pleased to be offering home delivery of a two 
course, freshly prepared, chilled dinner, and Christmas goody-bag for those who would otherwise find 
themselves alone and without a Christmas meal.  

If you, or someone you know, are expecting to be alone this Christmas or will be without a Christmas 
meal, then we would like to share some festive fare with you. The ingredients for our meals are often 
donated by local businesses, and volunteers give up their time to prepare, cook and distribute. The cost 
is £5 per person and you can reserve a meal by completing and returning the booking form, which is 
available from the Hands Together office. You will need to provide the £5 in advance, select your choice 
of meal and let us know about any food allergies you have. If the cost of the meal presents a problem 
please contact us, as support may be available.  

Booking forms and deposits can be returned by post, or in a sealed envelope via one of our volunteers 
by prior arrangement. In order to plan meal numbers and volunteers required all booking forms must 
be returned by 11th December at the latest.  

To obtain a form and for help in returning it and the money, or for more information about the meal, 
please call the Helpline on 01584 817250 or email admin@handstogetherludlow.org.uk.  

 

Tree of Light 

Celebrate this Christmas with a dedication to a loved one, or thank a 
person or organisation, commemorate an anniversary, a grandchild or 
send greetings to friends and family by making a dedication and 
donation to the Ludlow Tree of Light. All profits this year will go to 
Hands Together LUDLOW.  For more details pick up a dedication form 
from St Laurence's church or if you would like one to be posted to you 
please ring the Hands Together Helpline 01584 817250, or download a 
form from the Rotary Club website www.ludlowrotaryclub.org.uk. For on-line donations go to 
www.goldengiving.com/wall/ludlow-rotary-club  

The Ludlow Rotary Tree of Light is located in the Castle 
Gardens on the Castle Square and the lights will be on 
from 21st November 2020 till 5th January 2021. 
Dedications are not placed on the tree, but all 
dedications received up to Twelfth 
Night will be recorded in the Book of 
Remembrance, as well as online at 

www.ludlowrotaryclub.org.uk . A list of dedications received by Thursday 17th 
December will be published in the Ludlow Advertiser’s Christmas edition.  
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Helpline  
Nine months after it was set up Ludlow's Community Helpline 01584  817250 remains a key part of 

Hands Together LUDLOW's support for the local community, providing a vital communication channel six 
days a week for people needing help, advice or support.  Calls are answered 9am to 5pm, Monday to 
Saturday and messages are recorded at all other times so that phone calls can be returned early the 
next day.   

Throughout the pandemic popular requests for help have included delivering  prescriptions or shopping 
for people who cannot get out and have no-one to collect on their behalf. This remains the case today, 
although calls about transport and local services have also been increasing. We're currently averaging 
approximately eight enquiries a day, ranging from simple questions to requests that generate follow-up 
calls and trigger volunteer action.  As ever we do not provide any medical advice and continue to refer 
people to professional services and experts as appropriate. 

Earlier in the year leaflets promoting the Community Helpline were 
posted through every door in the town. Any organisation who would 
like a supply of Helpline leaflets to distribute to their clients as a 
reminder of the local support provided by community volunteers 
should contact admin@handstogetherludlow.org.uk.   

The Helpline will remain open throughout December and January, 
although the support we can provide may, understandably, be 
limited by the availability of volunteers.  

 

More help with digital skills 
Since the beginning of the COVID-19 pandemic, probably more than ever 
before, people are getting online to seek out the best insurance and utilities 
deals, to find work, or access important services such as online medical 
appointments, as well as to keep in contact with family and friends. But what 
about people who are missing out because they don’t have the IT skills to get 
online? Last month we introduced a new digital skills training programme, 
supported by Connexus and the Good Things Foundation. 

This week Hands Together LUDLOW has extended this service by opening the 
Community Helpline 01584 817250 for two evenings each week specifically to 

help people get online. Trained volunteers will be answering the phone each Tuesday and Thursday 
from 7pm to 8pm to help with your IT problems or concerns.  Free help is available for all Apple and 
Android devices, from new smartphones to older equipment that perhaps was purchased a while ago 
but never used.  

You can request this free help and support anytime by phoning the Helpline to register your interest, or 
just call during the extra hours on Tuesday or Thursday 7-8pm and speak direct to one of our IT gurus. If 
you know of someone who is struggling but with no means of accessing the internet, Hands Together 
LUDLOW has a limited supply of safe and sanitised  equipment that can be loaned to people free of 
charge during these challenging times.   

Chris Deaves, who is leading the Digital Inclusion initiative, said: "We have been working on several 
approaches to allow the people of Ludlow to learn about getting online over the last couple of 
years. The Covid emergency has made the need to be online much more pressing, but at the same time 
it has become much harder to aid people who are starting out.  We hope that this new service will 
help people overcome some of their initial problems. In future we will be offering more direct aid 
when circumstances permit." 

If you are interested please call the Helpline or email digital@handstogetherludlow.org.uk   
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Just give … please 
Throughout the year we have received many 'Thank You' cards and messages showing appreciation for 
the great work our volunteers have been doing, and many people also ask "how can I make a donation 
to show appreciation for the work you do?"    

The good news is that donating to Hands Together LUDLOW 

has just got a lot easier, using our Just Giving page: 
www.justgiving.com/handstogetherludlow.  This is a safe 
and secure way to donate money and has the added 
benefit of guaranteeing that GiftAid is applied to your 
donation, if applicable, meaning that we can claim an 
additional 25p from the government for every £1 you donate.   

Because we’re a registered charity the page gives people the option to select either 'donate' or 'fund 
raise for us'.  Clicking the 'donate' button takes you to a secure screen where you can make a donation 
immediately. The 'fund raise for us' button will allow you to do something which other people can 
sponsor; so be as energetic and imaginative as you raise money for Hands Together LUDLOW. We're very 
excited about the possibilities this option could bring, so we plan to develop some ideas that people 
might want to support in 2021.   

As ever, we continue to accept donations made by cheque and are eternally grateful to people who take 
the time to consider supporting us by leaving a donation in their will.  For more details about how to 
donate please see the donations section of our website or telephone Sarah on 07464 068478 or email 
admin@handstogetherludlow.org.uk.   

Of course donations are vital to maintain the support we provide to local people, especially when grants 
and other traditional sources of charitable funding are being squeezed - but as in so many areas of life, a 
simple 'thank you' also goes a long way. So, if you're reading this and have received help this year from 
any of the great local charities here in Ludlow,  do make the time to pass on your thanks to them too.      

 

 Community Group Spotlight  
 Showcasing the range of support offered by the voluntary and community sector; featuring a different group each month.  

The Women’s Centre  

Tucked away behind the market square is Ludlow 
Women’s Centre, one of Ludlow’s hidden gems –  
for men as well as women!   

Run as a non-profit community based organisation  
by a small team of trustees the centre offers a lovely 
meeting place and before lockdown was an 
increasingly popular venue for all sorts of activities, 
from Guides to exercise classes and singing groups,  

                  art to yoga and Tai Chi to Belly dancing.   

Like many venues The Women’s Centre has spent much of 2020 digesting government guidelines to 
make their facilities as safe as possible for potential visitors.  Looking ahead to 2021 the centre hopes to 
welcome back old friends and perhaps also new groups wishing to take advantage of the facilities that 
have been improved and upgraded in recent years.  The Women’s Centre couldn’t be more central or 
more welcoming.  For more information on activities, 2021 booking enquiries, or to learn more about 
The Women’s Centre please contact ludlowwomenscentre@gmail.com,  phone  Kath on 01584 874166 
and leave a message, or visit the Facebook page https://www.facebook.com/groups/876813626016306  
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Grants from Shropshire Council  
The Local Support & Prevention Fund (LSPF) scheme is targeted at vulnerable people to meet their 
immediate short term needs in the event of a crisis, and to support them to live independently in the 
community.  All awards made are non-repayable and may be made up of awards in kind such as food 
parcels, furniture or fuel credits. All requests will be considered on an individual basis with due account 
given to the personal circumstances of each applicant, but people are advised to use alternative 
avenues of help and funding where this is practicable and reasonable. The council team administering 
the scheme aims to not just provide immediate support but to encourage them to seek ways in order to 
avoid finding themselves in a crisis situation in the future. Contact the Welfare Reform & Support Team 
on 0345 678 9078 or download an LSPF form at https://new.shropshire.gov.uk/benefits/what-help-can-
i-claim-from-the-council/local-support-and-prevention-fund/  

Shropshire Council has also been allocated a Local Authority Emergency Assistance Grant to support 
people who are struggling to afford food and other essentials due to COVID-19. So if someone you know 
finds it difficult to pay for some of their essential costs due to COVID-19, or you know someone who has 
become homeless or is concerned about losing their home, they can also call 0345 678 9078. Please 
note that this is limited funding and once spent will no longer be available, so please don’t delay.  
Further information is available at Gov.UK:   https://www.gov.uk/government/publications/coronavirus-
covid-19-local-authority-emergency-assistance-grant-for-food-and-essential-supplies 

 

Dementia Companion Service 
The Alzheimer’s Society are offering to provide Dementia Companions for anyone 
affected by dementia, to give support, guidance and information within their 
neighbourhoods. The Dementia Companion not only supports the person with 
dementia but also the carer and family members. Please contact the local 
Alzheimer’s Society office on 01925 250392 or use the national Dementia Connect 
number 0333 150 3456. 

 

 

 

 
Hands Together LUDLOW is grateful for the funding provided by the community and many other organisations, including: 

 

 

 

 

 
In line with the General Data Protection Regulation Act 2018 your email address is securely stored for the purpose of sending you this 
newsletter.  If you no longer wish to receive this, please email “no newsletter thanks”.  
 

Hands Together LUDLOW    
The Hands Together Office, 52 Broad Street, Ludlow SY8 1NH    

helpline: 01584 817250  
office tel. 07464 068478  
email: handstogetherludlow@gmail.com  
website: www.handstogetherludlow.org.uk  

Registered charity No. 1171979  

The primary aim of Hands Together LUDLOW is to provide aid for the vulnerable in and around Ludlow. We work through 
three parallel streams of activity: networking with existing providers, coordinating volunteers, and establishing projects to 
meet longer term needs. Hands Together LUDLOW has taken over full responsibility for the activities previously associated 
with PULLING TOGETHER LUDLOW. Partnership working is foundational to the collaborative thinking behind all we do. 
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