
 
 

 

 

 

Thanks to our donors for your support  
2020 certainly threw Hands Together LUDLOW a few curved balls this year, so before we focus on 2021, 
we’d just like to say thanks to everyone who has provided financial support to us throughout the year.  
Your generosity has allowed us to grow our operation and support more and more local people in need. 

If you’ve supported us through a donation of any size or more regularly by being a Friend of Hands 
Together LUDLOW we’re really grateful.  If you’ve chosen to support us through your Will then thank you 
now for that future support, because one thing we know is that there will always be a need for local 
charities who are in touch with local needs and changes within a community.  And lastly, if you’ve 
supported us through our newly launched Just Giving page then thank you; over £520 has already been 
given since launch. This will help us shape our work for 2021, when we hope to help the community 
address the growing issue of mental health worries that increasing numbers, from all age groups, are 
experiencing.  Again, we’ll be looking for local solutions that are right for Ludlow.   

This year we’ve used your donations to buy more food than ever before, and used this alongside the 
huge amounts of free food that we received, to provide more than seventy meals a week to people who 
are unable to create healthy meals for themselves.  We’ve provided some short-term financial support 
to people we know who are in desperate situations, we’ve improved our stock of IT equipment that 
people without their own technology can use to connect to the internet, and we’ve continued investing 
in our volunteers and the work they do, by providing the equipment and any training they need, 
completing DBS checks, and covering  any expense claims that are made.   

 

Thanks to our volunteers for your time and effort 
Thanks to all of our volunteers, those who regularly give us your time week in 
week out, those who help as and when time allows, and those who have offered 
their time but we’ve not been able to use recently. Thanks to those who stepped 
forward to be a part of PULLING TOGETHER LUDLOW; including those who have since returned to their 
normal jobs and those who have stayed with Hands Together since the summer. The whole team here at 
Hands Together LUDLOW would just like to say a big thank you. 
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The primary aim of Hands Together LUDLOW is to provide aid for the vulnerable in and around Ludlow. We work through 
three parallel streams of activity: networking with existing providers, coordinating volunteers, and establishing projects to 
meet longer term needs. Hands Together LUDLOW has taken over full responsibility for the activities previously associated 
with PULLING TOGETHER LUDLOW. Partnership working is foundational to the collaborative thinking behind all we do. 

 

Thank you to all our 
volunteers, donors and staff 
who have made 2020 such a 

special year in so many ways. 

https://handstogetherludlow.org.uk/about-us/contact-us/donate
https://handstogetherludlow.org.uk/about-us/contact-us/donate
https://donate.justgiving.com/donation-amount?uri=aHR0cHM6Ly9kb25hdGUtYXBpLmp1c3RnaXZpbmcuY29tL2FwaS9kb25hdGlvbnMvYWI1YWNjYzRmYjAxNDliODkyNGE5OGM5MTVjYmUyOGY=


 
 

Digital inclusion  
In the last two issues of this newsletter we have given you information about the assistance that Hands 
Together LUDLOW is now able to provide to help people get on-line, communicate with friends and family 
and use on-line services. Currently we are doing this over the phone, with the Helpline open on Tuesday 
and Thursday evenings for this purpose.  However, the last session this year will be on Monday 22nd 
from 7pm to 8pm.  We will start again in the New Year, to help you if you get a digital device for a 
Christmas present!  

If you have an old computer, tablet or smart-phone that you no longer need, we can  
probably make use of it.  We can remove any personal data from the device before it is  
loaned to someone to help them.  As ever, contact the Helpline if you, or  
someone you know, need help or have equipment we might be able to use.  

Whether you’ve … 
dropped off pills, or sorted shopping bills, 
answered our phone, or helped someone alone 
with worries and doubts or a neighbour who shouts - 
thank you. 

If you’ve mended a fence, helped ladies or gents. 
Helped bail out a flood, clean a kitchen of mud. 
Driven to Clee Hill with shopping bags to fill, 
or marshalled Market Square, keeping people safe there - 
thank you. 

If you helped in the car parks directing the traffic, 
or helped in the kitchen, the meals are terrific! 
If you’re collecting the food that shops think forlorn, 
or bringing it to Di for her team to transform -     
thank you.  

If you helped with the veg or delivered a meal, 
to those you help it means a great deal. 
If you’ve cycled round town to those who are shielding, 
or talked by phone to those who are needing 
to know that they are not forgotten - 
thank you. 

If you’ve walked a dog, or cared for a pet, 
made lots of masks, or helped people you’ve met. 
If you’ve donated clothes or transformed old robes; 
if you’re are a regular helper, a super-sub,  
      or someone we’ve not used yet - 
thank you. 
 

written by Peter Gray – thank you Pete! 

So … thank you 



Community Helpline over Christmas and the New Year 

The 01584 817250 community helpline was launched as the pandemic unfolded back in the spring. 

Since then we’ve successfully handled 1935 queries.  People who telephone the helpline received either 
the advice or reassurance they needed, direct help from Hands Together LUDLOW, or they were put in 
touch with agencies such as the GP surgeries, housing associations, or other organisations with 
responsibility or expertise relating to the call.  This is a fantastic success for Ludlow and is a community 
resource Hands Together LUDLOW will carry forward into 2021. 

We know Christmas can be especially tough for some people, this year more than ever, so we’re 
delighted to say the helpline will remain open 6 days a week throughout the whole of the festive period 
except New Year’s Day. Over this period the community helpline will be answered by a member of staff 
or a volunteer at the times shown in the table below. At other times a message can be left on the 
answerphone and we will get back to you as soon as circumstances allow.   

 

Saturday 19th 9am – 5pm 
Friday 25th 
Christmas Day 10am – 2pm Thursday 31st 9am – 5pm 

Sunday 20th CLOSED Saturday 26th 9am – 5pm 
Friday 1st             
New Years Day CLOSED 

Monday 21st 9am – 5pm Sunday 27th CLOSED Saturday 2nd 9am – 5pm 

Tuesday 22nd 9am – 5pm 
Monday 28th       
Bank Holiday 9am – 5pm Sunday 3rd CLOSED 

Wednesday 23rd 9am – 5pm Tuesday 29th 9am – 5pm 
Monday 4th  
Bank Holiday 9am – 5pm 

Thursday 24th 
Christmas Eve 9am – 5pm Wednesday 30th 9am – 5pm Tuesday 5th  9am – 5pm 

 

Pharmacy openings over Christmas and the New Year 
Fortunately not everyone needs to call out a volunteer to get the prescriptions they need. For those 
who are able to visit one of the chemists in town the table below shows their planned opening hours 
over the festive period. 

 Brown & Francis Boots LLoyds 

Thursday 24th  
Christmas Eve 8.30am – 5.30pm 9.00am – 5.00pm 9.00am – 6.30pm 

Friday 25th  
Christmas Day CLOSED CLOSED 11.00am – 12noon 

for emergencies only 

Saturday 26th 9.00am – 5.00pm 9.00am – 5.30pm 9.00am – 5.30pm 

Sunday 27th CLOSED CLOSED CLOSED 

Monday 28th        
Bank Holiday 11.00am – 12noon CLOSED CLOSED 

Tuesday 29th 8.30am – 5.30pm 9.00am – 5.30pm 9.00am – 6.30pm 

Wednesday 30th 8.30am – 5.30pm 9.00am – 5.30pm 9.00am – 6.30pm 

Thursday 31st 8.30am – 5.30pm 9.00am – 5.30pm 9.00am – 6.30pm 

Friday 1st             
New Years Day CLOSED CLOSED CLOSED 

Saturday 2nd 9.00am – 5.00pm 9.00am – 5.30pm 9.00am – 5.30pm 

Sunday 3rd CLOSED CLOSED CLOSED 



Amazing response to Tree of light 
2020 has been difficult for many, which has meant that the Tree of Light has had even more resonance 
for a lot of people this year. As well as many individuals making nominations and donations there have 
been a number of group contributions too: 

 Ludlow Cancer Support Group wishes to recognise former members 
with great affection and sends love and season’s greetings to present 
members and supporters. 

 Local Community Heroes, wishes everyone who has worked so hard 
to keep the local community fed, especially Brimfield Village Shop, Aldi 
and Tesco supermarkets, and Fishmore Hall. 

 Ludlow Rotary Club have expressed thanks to all its Tree of Light partners, including  
       The Feathers Hotel, Hands Together LUDLOW, St Laurence’s Church, The Ludlow Advertiser,  
       Ludlow Town Council and Nock Deighton. 

 

‘Drive it Down for Christmas’  
Residents across Shropshire are being urged to ‘Drive it Down for Christmas’ and help 
cut the county’s COVID-19 infection rates. Whilst infection rates in Shropshire remain 
lower than in many parts of the country, positive cases are still being seen across all 
age group. With just a few days to go Shropshire’s Director of Public Health, Rachel 
Robinson, is encouraging everyone to continue to play their part: 

“Christmas is going to feel very different for all of us this year. The news that the rules are being relaxed 
over the festive period will be welcomed by many, but I would urge everyone to think very carefully 
before they take advantage of the more lenient rules, and to act responsibly … now is not the time to sit 
back and get comfortable. Our local hospitals have seen a sharp rise in COVID-19 related admissions. We 
need to keep doing all the things designed to keep us safe: respecting social distancing, washing hands, 
wearing face-coverings, self-isolating when we are asked to do so, and booking a test if you have 
symptoms.” 

 

 

 

 
 

Hands Together LUDLOW is grateful for the funding provided by the community and many other organisations, including: 

 

 

 

 

 
In line with the General Data Protection Regulation Act 2018 your email address is securely stored for the purpose of sending you this 
newsletter.  If you no longer wish to receive this, please email “no newsletter thanks”.  
 

Hands Together LUDLOW    
The Hands Together Office, 52 Broad Street, Ludlow SY8 1NH    

helpline: 01584 817250  
office tel. 07464 068478  
email: handstogetherludlow@gmail.com  
website: www.handstogetherludlow.org.uk  

Registered charity No. 1171979  

Stop Press: 
We’ve just heard that trustee Erica Garner – who is also one of our 19 volunteer drivers delivering  
meals on Christmas Day – will take a few minutes out for a call with BBC Radio Shropshire at 8.38am 
on Christmas Day, letting listeners know a bit about how Ludlow residents are helping to look after 
their community this Christmas.    

 


