
 

Volunteer focus 
We thought it would be interesting to take a look at volunteering at a more personal level each month.  
This month, thank you to Hilary Grimm who has been a volunteer for lots of groups and for so many 
people throughout Ludlow for many years. Before lockdown Hilary could be seen criss-crossing Ludlow 
every week; often to several different activities on the same day!   

When volunteering at Helena Lane she rolls up her sleeves in the kitchen 
for Hands Together LUDLOW, where she’s known as ‘queen of the 
puddings’, preparing meals for the Tuesday Community Lunches. Hilary is 
camera shy, so we thought you might like to see some of her cakes 
instead!  At St Peters she can be found giving support to people attending 
the Ludlow Sight Loss Group (SLOG), where group organiser Susann 
Mitchell describes Hilary as a “fantastic volunteer who is so down to 
earth and really takes the time to get to know each person as an 
individual”.  When asked if he could describe Hilary, Kim Gough who is 
registered blind, refers to her as “completely selfless” adding “she is always there when I have 
difficulty with anything, you’ll never find anyone more helpful than Hilary”.   

Ruth Davies, from Ludlow Food Bank, finds Hilary’s support vital as their ‘go to’ volunteer when unusual 
or exotic food items are donated, saying “Hilary often takes these ingredients to the kitchens and is 
able to create imaginative, nutritious and delicious meals using them with other ingredients. She is 
constantly coming up with intriguing ideas”.  Before lockdown Young Shropshire in Work helped 
create a thriving Job Club at Rockspring where Hilary would provide a light-hearted break by bringing in 
homemade biscuits to have with their mid-morning cuppa.  Unusual combinations of flavour was a 
constant theme - some weeks those at the Job Club would vote for their favourite, while Hilary spent 
time next door talking to people at a craft club where she could be found giving out yet more biscuits!  
Hilary has also volunteered with Hands Together LUDLOW as a befriender, carrying on this work by 
telephone throughout lockdown.  

This is just a short snapshot of some of the voluntary groups that Hilary works with – all of which would 
like to thank her for her support, energy, enthusiasm and down to earth approach.  One thing is certain: 
like so many volunteers she is helping improve our community little by little.  A huge thank you to Hilary. 

In our eyes all volunteers are equally fantastic; there is no right or wrong level of commitment or activity. 
If you or someone you know deserves a mention, perhaps as a way of highlighting some less well known 
charities or community organisations in Ludlow, we’d love to hear from you.  Please do get in touch.         
 

Free central heating for eligible households!  
Shropshire Council are encouraging people who may be eligible for free first 
time central heating to apply now, ready for the colder months. The Warmer 
Homes Shropshire initiative offers grants for eligible household. If you or 
someone you know would benefit from this scheme, call the Keep Shropshire 
Warm Team on 0800 112 3743 or visit online here. The scheme is open to 
homeowners, as well as private tenants and their landlords.  
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How are we doing? 

2020 has been a very different year for everyone, and that includes Hands Together LUDLOW. Many of 
our traditional activities have had to be curtailed because of the COVID-19 pandemic, but new 
opportunities have also arisen, particularly with the PULLING TOGETHER LUDLOW initiative. Despite the 
changes forced upon us, our commitment to the local community has not dimmed, and many areas of 
work have increased. So what have we achieved so far this year? 
 

 January to September  

 2019  2020  

Helpline - ↑ 1,800 approx 1,400 calls from March - June plus 400 calls from July - Sept
 
  

Meals served 250 ↓ 96  Lunch Clubs suspended because of the COVID-19 crisis 

Surplus food 1,250 kg ↑ 2,226 kg  food diverted from landfill to community use 

Deliveries: - ↑ 2,741  deliveries to house-bound people since March 

meals - ↑ 1,684  delivered to 42 socially isolated people living in 32 households  

shopping - ↑ 345  delivered to 167 socially isolated people 

prescriptions - ↑ 712  delivered to 391 socially isolated people 

Befriending 8 ↑ 48 people living alone have enjoyed talking to trained befrienders  
(calls average 45 mins per person per week) 

Adaptations to homes 25 ↓ 7 help included DIY, sourcing disability equipment and dealing with 
flood damage 

Young families 5 ↑ 22 supporting vulnerable parents with babies/toddlers through the 
Good Start playgroup, and ‘free school meals’ families provided 
with food before government support was in place 

Financial aid 12 ↑ 19 short-term financial support through discretionary payments 

Transport 11 ↑ 12 people without access to transport given lifts to Job Centre and 
hospital appointments (suspended due to COVID-19) 

Employability support 23 ↓ 21 weekly support through Job Club (suspended due to COVID-19) 

Online access 6 ↓ 4 support with Universal Credit applications and people gaining 
confidence to log on and create email (suspended due to COVID-19) 

Social Prescribing Coordinating and supporting the voluntary sector in preparations for Social Prescribing in South 
Shropshire in partnership with Shropshire Council. 

Support for other 
organisations 

For example: insurance for Pride of Place and Pulling Together, supporting Food Bank through 
Fareshare, providing Job Club with expertise and referrals, founding Ludlow Food Network, 
helping a Bishops Castle community group set up a befriending scheme.. 
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Food survey reveals satisfied customers 
Before the pandemic forced us to review many of our activities one of our main priorities was to provide 
community lunches for those who would otherwise be on their own. This all changed with the arrival of 
COVID-19 when we started to prepare and deliver meals direct to people’s homes instead. So we wanted 
to know how successful this change has been, and whether there is yet any appetite (pun intended!) for 
returning to Lunch Clubs again. 

The survey was designed firstly to assess how this was being received and to highlight any areas that 
need to be reviewed. And secondly, to see what the future of the service could look like, and the final 
part of the survey was to gauge awareness of Hands Together LUDLOW, specifically the Lunch Clubs.    

    In total 36 questionnaires were sent out to those who have been receiving 
    meals during lockdown with a 47% response rate. Although the numbers  
     were low, the overall response was very positive; it is probably safe 
     to assume that those who did not respond had a generally good  
     experience. 93% of those who responded had a ‘good’ or ‘very  
     good’ experience when requesting their meals, and the overall  
     quality of the food was much appreciated with all of those 
responding rating it good or very good. Everyone found the labeling helpful, and said that they would 
recommend the service to a friend. We also asked them to comment on the variety, quantity and 
presentation as shown in the charts below, but their personal comments say more than the numbers 
ever can: “It was nice to have food cooked for us” … “Very satisfactory and tasty meals, most 
welcome” … “Food was very good, thank you very much” … “I couldn’t ask for better, two proper 
delicious meals each week has been a real treat.” 

 

 

 

 

 

 

 

Everyone who responded was happy with the delivery service, saying that it arrived at around the right 
time in a COVID-19 safe manner.  The value of the service can best be summed up with this comment 
from a lovely lady: “You came to me very early in lockdown and you have really looked after me, even 
sending flowers, card and a food parcel on my 90th birthday. Thank you from the bottom of my heart.” 

Not everyone replied to the questions about the future. Of those who did respond, seven were 
interested in attending the Community Lunches, with nine people saying that they prefer not to cook for 
themselves (only four said that they do). Ten people said that they would be happy to pay for meals, 
which are currently provided free of charge, but a decision about this will not be made until next year. 

Just 12 people responded to questions about Hands Together LUDLOW. Only six people claimed to have 
heard of us before the pandemic, but six had not - so if that means that half of the people in Ludlow 
know about us that sounds like a good result! Nine of those 12 did not know about the Tuesday 
Community Lunches.  

If you would like to know more about our food services activities please contact Di Garrini at 
food.coordinator@handstogetherludlow.org.uk 
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Community Group Spotlight  
Showcasing the range of support offered by the voluntary and community sector; featuring a different group each month.  

 

 

 

 

 

 

 

Royal Voluntary Service offers support to older people throughout Shropshire; since March this has 
continued in terms of telephone calls and deliveries of food and medication. Royal Voluntary Service 
also provides carer support and an NHS Volunteer Responders programme which provides links into 
direct support of front line services.  

The small team in Shropshire has just three members of staff supporting clients and volunteers; two are 
now working from home, and new volunteers are recruited via the website. Recent recruits have been 
driving to help clients with ‘Shop and Drop’, and a handful of younger volunteers have become 
telephone companions.  

In August Royal Voluntary Service provided support for 82 clients, made 192 ‘Safe and Well’ checks to 
vulnerable clients, carried out 280 telephone companion calls, while staff supported 40 volunteers with 
regular calls and emails. Volunteers made 60 essential shopping trips and delivered the ‘Daily Sparkle’ 
news and exercise sheets. Although clients now meet new volunteers, they continue to receive calls 
from the volunteer that used to take them shopping or to their social club/group. 

The Royal Voluntary Service website has a ‘virtual Village Hall’ which holds regular 
activities to join in and feel part of the community, where you can try out arts and crafts, 
‘Ready Steady Let’s Cook’ with virtual cookery classes, or find your inner Zen with virtual 
health and wellness classes, including a weekly meditation class. All these activities and 
more can be found at: https://www.facebook.com/VirtualVillageHall/  

Royal Voluntary Service continues to run safely and effectively responding to regular COVID-19 updates, 
enabling a flexibility that will allow services to be delivered during the months ahead. If you wish to find 
out more please call 01743 240271 

 
Hands Together LUDLOW is grateful for the funding provided by the community and many other organisations, including: 

 

 

 

 

 
In line with the General Data Protection Regulation Act 2018 your email address is securely stored for the purpose of sending you this 

newsletter.  If you no longer wish to receive this, please email “no newsletter thanks”.  
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