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July 17th 014 

All Hands Pulling Together!  
As lockdown continues to ease and the number of people 
needing help because they must self-isolate has fallen Hands 
Together LUDLOW are in the final phase of absorbing the great 
work done by PULLING TOGETHER LUDLOW. This brings to an 
end a series of handovers as those on the Pulling Together 
leadership team, who are not also Hands Together trustees or 
staff, wind down their input and focus on other activities. The 
intention is to maintain a seamless service as we continue to 
provide support for the most vulnerable and isolated people in our community - and for this we need 
the continued help of Ludlow’s loyal volunteers. 

The future is uncertain. We anticipate the recent gentle decline in demand to continue in the short 
term, however demand may increase again in the Autumn. So it is vital we maintain a connection with 
as many volunteers as possible, and we will shortly contact all volunteers about their future 
volunteering intentions. We hope that as many as possible will continue to volunteer through existing 
and familiar channels; the only real difference is that all the ‘back office’ support will be provided by 
Hands Together LUDLOW from here on in. Even if you’re not actively volunteering at the moment we’d 
really like you to remain with us, so that you’re ‘good to go’ should we experience a spike in Covid-19 or 
a local lockdown.  

This is especially true for our befriending service where we’re lucky to have a larger pool of volunteers 
than are currently needed, but we anticipate a growing demand as we move into Autumn. So if you’re a 
befriender and haven’t been allocated a client yet please know your support is vital and we hope to 
work with you soon. Equally, if you’ve been a befriender for a while and need a break, or would like to 
volunteer in a different way, then please let us know. We recognise that volunteers are often very busy 
people juggling lots of commitments, so we will always look at ways of tailoring you’re commitment to 
the best possible fit with your lifestyle. Thanks for your continued help, support and enthusiasm.   

 

How did we do? 
Over the past few months we have been sharing with you statistics that show the various ways that 
people have been helped during lockdown, but with the easing of restrictions the weekly numbers are 
now very low. A few activities remain high, so for example, 79 two-course meals were prepared and  
     delivered during the last week, making 1,150 meals in total. 

     Since lockdown started we have provided help in other ways on  
     1,213 occasions, but some people have needed assistance more  
     than once. The chart shows the proportion of people who have  
     received help, from 531 people being helped once, to five   
     individuals receiving help on 10-13 occasions with things like  
     shopping and  prescription deliveries.  

     If you prefer percentages: 71% of people helped received   
     assistance just once, 16% twice, and 1% between 9 & 13 times. 

     1331 requests received on Helpline so far,  
     39 since last bulletin  Figures correct as of Thursday 16th July   



 

We value your feedback 
More than 150 people have volunteered to help with PULLING TOGETHER LUDLOW by providing a range 
of regular and one-off support. Our volunteers have done a fantastic job and now we’re looking for their 
feedback to help inform and direct Hands Together LUDLOW as we continue to provide the support 
volunteers need, whilst also looking to further improve any aspects of the volunteering process where 
this is possible.   

If you’ve been a PULLING TOGETHER LUDLOW volunteer we’d love your 
feedback regarding your experiences. To help with this, all volunteers 
who are registered with Pulling Together, and have a valid email 
address, will receive an email link to an online questionnaire early next 
week.  Look out for this and, whatever your level of involvement has 
been, follow the ‘Survey Monkey’ link.   

The survey is quick and easy to complete. There are only 10 questions, mostly with options to select or 
tick, plus a couple where you can type in your thoughts.  We look forward to your feedback and will 
publish a summary of the feedback in a future issue of the TOGETHER newsletter.  

If you’re not a volunteer (perhaps you used our services or know about someone who did) and you 
would like to provide feedback on the work done by PULLING TOGETHER LUDLOW please do forward your 
comments to handstogetherludlow@gmail.com using the subject header: PTL Feedback.  

 

Goodbye bulletin … Hello newsletter 
 

 

  

 

 
           

  

 

 

 

 

 

 

 

 

 

 

 

 

 

The monthly newsletter will have a similar format and incorporate the 
Hands Together LUDLOW logo with a new strap-line that acknowledges 
the work of PULLING TOGETHER LUDLOW. However, we don’t want to be 
restricted by a monthly deadline - so if there is something important or 
urgent to say we may issue an occasional interim TOGETHER Extra 
sheet to keep you up to date.  

My thanks to all those who have provided stories, particularly  
Pete Gray and Erica Garner.  It has been a privilege to be your  
editor over this time, and I look forward to producing the  
monthly newsletters from here on in.              Mike Owens: Editor 

This is the last TOGETHERbulletin before we move back 
to the monthly TOGETHER newsletter from Hands 
Together LUDLOW (the August edition is planned for July 31

st
).  

The format of the bulletin has evolved since the first 
issue, and I hope you have enjoyed reading it and found 
it helpful. Over the weeks we have featured stories 
about our volunteers and what they’ve been up to; 
we’ve provided useful information and advice from 
other organisations; we’ve marked significant 
milestones, such as our 1,000th delivery; we’ve added 
stuff from the local community; and we’ve kept you up 
to date with the activities generated by the Helpline. 

 

handstogetherludlow@gmail.com%20


 

Social Prescribing 
Hands Together LUDLOW is proud to be part of a ground-breaking pilot project in South West Shropshire. 
We are working with Shropshire Council and local GP practices on an exciting approach to supporting 
the health and wellbeing of residents through Social Prescribing. Our aim is to engage with voluntary 
and community groups in the area, who could provide activities or support to help people to address 
their non-medical needs, and enable them to take greater control of their health and wellbeing.  

Social Prescribing is for people aged 18 years and over, who would 
benefit from additional support to help and motivate them.  
Maybe they are:  

 feeling worried or anxious,  

 feeling lonely or socially isolated, 

 living with a long-term condition, 

 wanting to make changes to their lifestyle, 

 caring for someone. 

A Social Prescribing Advisor (or link-worker) will help clients to understand their health and wellbeing 
needs and support them in setting realistic goals and developing an action plan to achieve these. 
Advisors enable people to access support and services in their own community by signposting or by 
direct referral to local groups and activities, and then monitor progress. At the moment we are also 
keen to support people who would benefit from regular and on-going support to cope with stress, 
concerns or anxieties caused by social isolation and Covid-19. These people may require more time and 
support from an Advisor to work out how their practical needs will be met during social distancing. 

Voluntary sector organisations or community groups can get involved by: 

 Being listed in a Local Directory used by the Social Prescribing Advisors, so they can signpost 
clients to specific groups and activities. The directory is hosted by Qube (an established charity 
providing art, wellbeing and transport services in North Shropshire) and is readily accessible on 
their website.  

 Signing-up to become a Social Prescribing Intervention, that clients can be referred to. This 
involves providing details of activities and completing a Quality Assurance checklist.  

 Joining one of the ‘Community Connector’ networks across the county to share with other 
groups and organisations.  

If you would like to find out how your group might get involved please contact either Helen Vaughan 
at helen.vaughan@handstogetherludlow.org.uk, or Erica Garner at ericagarner@hotmail.co.uk  
or telephone 07974 001310. 

 

Still some left 

In bulletin 012 we offered bird feeders from Shropshire Wildlife Trust to anyone on 
their own who would like the company of garden birds at their window. There are still 
some dispensers and bags of feed left, so please call Pete Gray on 07584 858056 if you 
would like to have one or know someone who would appreciate it. 
  

PULLING TOGETHER LUDLOW is a community network, set up specifically to support the Ludlow community through the  
Covid 19 emergency. It is made up of a coalition of organisations including Hands Together LUDLOW, the local GP practices, 
and community volunteer networks. Together we provide a comprehensive network of support for families and individuals. 
 

Please do not copy and use information from this bulletin on Social Media without prior agreement.  
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PULLING TOGETHER LUDLOW                  Helpline number: 01584 817250 
Email: ludlowcovid19volunteers@gmail.com  Website: https://pullingtogetherludloworguk.wordpress.com/ 
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