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Market marshals 
For more than 900 years Ludlow Market has overcome 
many challenges and now a team of PULLING TOGETHER 

LUDLOW volunteers have helped in the latest chapter 
by helping the market to reopen after the Covid-19 
lockdown.  The town council has developed social 
distancing and directional signage supporting 
the one-way pedestrian system, and we 
supplied a team of volunteers to point these  
out and direct people as needed. They provided 
a happy and human “welcome back” during the 
last couple of Fridays and Saturdays. 

A massive thanks goes out to all nineteen of our 
volunteers who helped in this effort, and to 
Tony Caton who is the Town Council’s Market 
Manager.  Wearing ‘Hi-viz’ vests, protective face  
shields and using hand-sanitiser, our volunteers worked two  
hour shifts answering questions, and enabling the one-way system to operate 
smoothly. They worked come rain or shine, proving once again what a great 
community we have in Ludlow.   

College student Shannon Hull said “it is just lovely to come out and be able to do something 
worthwhile”, whilst Tom Mosler proved that partial sight-loss is no barrier as he and his guide dog Fin 
helped direct people at the town end of the market, along with volunteer Cara Monteith.   

Commenting on the market last week, volunteer Ian Maxwell-Muller said “we’re a few weeks in, so 
people are now getting familiar with the new layout and observing the social spacing required.” 
Ludlow Market will continue to run using the one-way system as signposted in Market Square, but 
without our volunteers, now that the new arrangements are properly bedded in and working well. If 
you’ve not been to the market recently, we can thoroughly recommend it.     

 

Don’t forget our drivers 
Last week Di Garrini told us about the way that freshly prepared meals are benefitting 
the community during the pandemic, but we mustn’t forget the team of volunteer 
drivers who have been delivering the meals week in and week out.  
A big thank you to all of them.  

There have been a few changes over the weeks; for example Helen Antill stepped down recently to go 
back to work. This week three of our regular drivers had problems and were unable to do their delivery 
runs, so Maiya Lyons and Richard Duck stepped in at the last minute and completed their rounds, even 
though they had never done the routes before. Tracey Richardson, one of our normal Tuesday drivers, 
also took on extra deliveries to lighten the load for the new drivers. Di commented “I’d like to say a big 
thank you to them all, they’ve done such a brilliant job, just want them to know how much I 
appreciate what they’ve done.” Hopefully they’ll all be back and normal service will resume next week.   

 



Thank you Judith 
As lockdown eases many people are returning to ‘normal’ work, including 
Judith Sharod, Care Coordinator at Portcullis Surgery, who played a vital 
role in setting up and running our befriending service. 

As the crisis unfolded Dr Beanland at Portcullis Surgery kindly offered 
Judith’s working hours to PULLING TOGETHER LUDLOW.  Working from 
home Judith has been one of the key people leading our befriending 
work since lockdown took hold. Initially there was only a small demand 
for telephone befriending as friends and neighbours looked after each 
other. During this time Judith helped as we managed the expectations of 
volunteers and prepared them for befriending work, that we anticipated 
would gradually increase. During this time team leaders were selected 
(based on information provided on volunteer forms) and volunteers were 
organised into teams, guided on decisions about team size by Judith’s expertise.  We have benefitted 
from Judith’s years of knowledge and experience as we developed our training materials and tracking & 
monitoring processes, and trained volunteers using ‘Zoom’ internet video-conferencing sessions. Team 
Leaders on these sessions were all put through their paces by Judith’s perceptive questions based 
around several ‘Safeguarding’ scenarios we’d provided in advance.    

Erica Garner, a trustee of Hands Together LUDLOW and Operational & Community Lead for Pulling 

Together, said: “A big thank you must go to Judith Sharod from Portcullis Surgery for her dedication 
and commitment in setting up the Befriending service. Judith’s knowledge and experience with the 
Compassionate Communities project, which aims to support lonely or isolated people, has been 
invaluable. Also many thanks to Dr Beanland from Portcullis Surgery for providing the secondment 
opportunity; I am sure many more people will benefit from the befriending service in the future.” 

Volunteer Coordinator Pete Gray says “Hands Together LUDLOW has a long history of working with the 
Care Coordinators from both of the Ludlow GP Practices, to support vulnerable people and those living 
alone, so I knew Judith would do a great job - when it came to adapting to new working methods she 
was second to none. She was soon ‘out-zooming’ many of the younger generation; quickly adapting to 
new technology whilst blending the features it offered with her own personal and caring approach.”   

When we heard that Judith’s work at the surgery was increasing and she would need to withdraw from 
PULLING TOGETHER LUDLOW we knew she would leave big shoes to fill. Like a true professional Judith has 
helped create systems that don’t rely on just one person and have sustainability built in. Pete told us 
“Judith’s email letting me know she needed to pull out was titled ‘All good things come to an end’. 
Thankfully, I know that our working relationship will carry on long into the future, as Hands Together 
LUDLOW and both GP Surgeries carry on working together to support the local community. Thanks 
Judith for all your effort, your knowledge, your enthusiasm and your commitment.”  

 

Ready Reads 
As part of phased reopening plans, Shropshire Libraries are launching a Ready Reads 
service from Monday 6 July. Ready Reads is a ‘click & collect’ style service offering 
tailored book choices selected by library staff.  

Although libraries themselves will remain closed for the time being, Ludlow library will be available as a 
pick-up point for Ready Reads (other libraries to be included over the coming weeks). To use Ready 
Reads complete an online form that includes questions about what sort of books you would like. Based 
on that information library staff will put together selections of books then contact you once they’re 
ready to collect. You can find the form here . Alternatively the service can be accessed by telephoning 
Ludlow Library. Shropshire Libraries are following national guidelines for libraries by taking a phased 
approach to reopening that ensures services can be delivered safely. 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA3MDIuMjM3OTk5NzEiLCJ1cmwiOiJodHRwczovL3d3dy5zaHJvcHNoaXJlLmdvdi51ay9saWJyYXJpZXMvbGlicmFyeS1uZXdzL2xpYnJhcmllcy1yZW9wZW5pbmcvIn0.ZbFrR
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA3MDIuMjM3OTk5NzEiLCJ1cmwiOiJodHRwczovL3d3dy5zaHJvcHNoaXJlLmdvdi51ay9saWJyYXJpZXMvZmluZC1hLWxpYnJhcnkvbHVkbG93LWxpYnJhcnkvIn0.haiu8DrznMJSv0iWveibywOAPs3dG2OiwcgKb_LZK6A/s/726005116/br/80594875742-l


Mark hits a double century 
Although we’re yet to see cricket come alive on the television this year, one of our 
volunteers has played a sterling innings for us.  Mark Mantle took to the crease very 
early on and has coped magnificently when dealing with a few curved balls such as 
shops very occasionally putting something in the wrong bag.  He’s been our night 
watchman delivering late into the evenings and then up the next morning for food 
runs or a marshalling stint.  

Although a true all-rounder it is his continuous hard work delivering Co-op food purchases to vulnerable 
shielding people that has caught our eye, and late last week Mark notched up his double century, 
making his 200th delivery of food shopping. At the time of writing Mark has now made 207 deliveries, 
proving he’s an asset to any team.  (Editor’s note: The cricketing analogy was not my idea!) 
 

Are we there yet? 
With lockdown restrictions easing more and more, many of the activities that PULLING TOGETHER 

LUDLOW was set up to address are beginning to tail off, but as we have said in previous editions of this 
bulletin, we remain committed to supporting our community in a wide variety of ways through Hands 
Together LUDLOW. The need for weekly reporting is also tailing off, so for the next few weeks we will be 
publishing this bulletin fortnightly - look out for the next edition on Friday 17th July. In due course this 
bulletin format will be replaced by the monthly TOGETHER newsletter from Hands Together LUDLOW. 
 

Helpline activity report  

1292 requests successfully resolved so far, 69 since last week  

                Figures correct as of Thursday 2nd July           

  

Befriending: Last week the befriending team made 39 calls to 27 individuals who are still self-isolating, making a total of 346 
calls to date. This represents approximately 30 hours of social interaction with our volunteers on the telephone.   

 

PULLING TOGETHER LUDLOW is a community network, set up specifically to support the Ludlow community through the  
Covid 19 emergency. It is made up of a coalition of organisations including Hands Together LUDLOW, the local GP practices, 
and community volunteer networks. Together we provide a comprehensive network of support for families and individuals. 
 

Please do not copy and use information from this bulletin on Social Media without prior agreement.  

 
PULLING TOGETHER LUDLOW:                          Helpline number: 01584 817250 
Email: ludlowcovid19volunteers@gmail.com  Website: https://pullingtogetherludloworguk.wordpress.com/ 
            Pulling Together Ludlow                                                     pullingtogetherlud  
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Befriending Complex General Prescriptions Shopping Meals 

w/e 26 June 

up to 19 June 

Befriending: providing social contact through 
telephone conversations. 
Complex: helping vulnerable people with multiple 
needs. 
General: general enquiries, thank you messages, 
putting people in touch with other organisations. 
Prescriptions: delivering prescriptions to self-
isolating people. 
Shopping: delivering food to people unable to get 
to the shops or without others to do it for them. 
Meals: delivering healthy meals in place of 
community lunches and free school meals.  

Figures correct as of Friday 26th June 

mailto:ludlowcovid19volunteers@gmail.com
https://pullingtogetherludloworguk.wordpress.com/

