
 

 

 

June 26th 012 

Food, glorious food 
You may have noticed, from our regular activity report at the end of each weekly 
bulletin, that the supply of meals has now become our biggest activity. Di Garrini,  
the Food Services Coordinator for Hands Together LUDLOW, tells us more: 

Historically, Hands Together LUDLOW has run a weekly community lunch club at the 
Helena Lane Day Centre. This utilised surplus food donated by Tesco and other local 
shops to cook nutritious meals for those isolated in the community. We were able  
to provide a safe space for people to meet and enjoy a home cooked meal. Numbers 
were slowly increasing and then the virus struck. Helena Lane provides excellent facilities with a 
professional kitchen and ample freezer space, and so with the go-ahead from Manager, David Key it 
seemed logical to continue to deliver meals during the crisis.   

The focus then became on how to procure supplies of fresh food and it was through Hannah Mackley 
who runs the Ludlow Food Festival that we were able to connect with local businesses who now had 
surplus food.  Cedric from the Charlton Arms was the first to offer 100 tubs of soup, cassoulet and curry, 
closely followed by huge donations from Fishmore Hall, Old Downton Lodge, The Cliffe at Dinham, and 
The Olive Branch. Peter Hadley at Marches Food Matters has also procured supplies of fresh meat. 

Two major national initiatives then followed: first a donation of 150kg of food arranged by Fareshare 
which is collected from Kidderminster in collaboration with Ludlow Food Bank; this provides fresh fruit 
and vegetables weekly, and is expected to continue until September. The Food Bank receives the lion’s 
share of this for their ever increasing demand for food parcels. Second was a government DEFRA 
scheme to allocate £16 million to food charities; this provides approximately 130kg of food, and we 
expect two more loads within the coming months. 

Collaboration with other groups has not just been one way, for example, we have been able to donate 
our supplies of bottled water to Leominster Food Bank for a family without mains water. We also 
donated crisps and pastries to Hagley Place to contribute to their VE Day celebrations, and we’ve 
supplied sandwiches daily during the Easter holidays to families on free school meals 

So, our meal service has evolved from the pre-Covid Lunch Clubs to meal deliveries during the crisis. We 
aim to continue to provide community meals in whatever form is needed in the future, and we are 
grateful for the generosity of those who are providing food, financial support, and freezer space to make 
it so much easier.  

 

 

 

 
 

 



Ludlow Car Club – a safer travel option 
With easing of restrictions you may wish to travel to visit friends/family or simply to get out. However, 
this may seem too risky for those who normally travel by public transport. So, if you hold a valid driving 
license, please consider joining the Ludlow Car Club (a non-profit social enterprise) to travel more 
safely. Joining up is simple and our rates compare very favourably with train fares; though a bus ticket 
will still be cheaper. Cars can be booked in advance or at very short notice (if available), for an hour or 
so or for a number of days (at reduced rates). When becoming a member, one of our local organisers 
will be pleased to take you for a ‘test drive’ and explain how it all works. All parts of the vehicle having 
hand-contact with driver or passenger are cleaned before and after use.  

Please phone Denise (01584 875017) or David (01584 875501) for  
a test drive, or phone 0191 375 1050 to join, or go online at  
http://www.co-wheels.org.uk/shropshire to find out more. 
 

Feed the birds 
Losing the social contact that we previously took for granted is tough, which is why 
PULLING TOGETHER LUDLOW is delighted to team up with Wildlife Watch Ludlow to 
distribute free bird feeders and seed as part of our befriending work. A supply of the 
Shropshire Wildlife Trust bird feeders are going to local people living alone who 
our befriending volunteers are in regular contact with. A limited number are also 
available for anyone else living alone who has to self-isolate and would like a bird 
feeder, along with a weekly call to chat about the birds you're able to attract.   
 

 

 

Commenting on the scheme, founder of the Pulling Together Facebook page, 
Victoria Harris said: "because the feeders are designed to stick to windows 
they are especially good for housebound people and  
those who are spending long periods indoors without company".   

We know that people who have received these have found them a real joy 
and a big help, so if you'd like to get involved please call the Helpline. We'll 
organise a socially distanced delivery to you by another of our volunteers - 
complete with a smile and a wave!  If you've already taken delivery we'd love 
to see some pictures that we can pass on to Wildlife Watch Ludlow to thank 

          them for their support.   
 

You are not alone 
Sadly, domestic abuse carries on despite Covid-19. This can be a difficult or challenging time, but please 
remember that you are not alone; you can access support using the numbers below, but if you or 
someone else is in immediate danger call 999 and ask for the police, and press 55 if you can’t talk. 

Adult social care and safeguarding concerns: 0345 678 9044 

Safeguarding children:    0345 678 9021 

Out of hours emergency duty teams:  0345 678 9040 

Shropshire domestic abuse service:   0300 303 1191 (Mon-Fri 9am-5pm) 

GALOP (for LGBTQ+ experiencing abuse):  0800 999 5428 

Forced marriage unit:     0207 008 015 

Men’s advice line:     0808 801 0327 

"No matter what yesterday was like,  
  the birds always start today with a song"  
 

http://www.co-wheels.org.uk/shropshire


Advice from Shropshire Council 
As many of us start to have a little more contact with family and friends, it’s clear that ongoing 
community support remains essential. Here’s a brief summary of the options that Shropshire Council 
and its partners have in place to support community work.  

‘If You See Something Say Something’: Two new training podcasts to help people identify and act on 
safeguarding concerns about an adult or a child during the pandemic. They are for anyone working or 
volunteering in the local community, and aim to raise awareness of abuse and neglect, with appropriate 
action to take. See the podcasts at: https://youtu.be/nsAab5e8240 and https://youtu.be/bQZsfsG5AtY. 
If someone is at immediate risk of harm or in need of emergency medical attention call 999.  If you are 
worried about a child or young person phone 0345 678 9021, or if you are worried about an adult phone 
0345 678 9044. 

A Specialist Coronavirus Assessment Vehicle has been launched by Shropshire, Telford and Wrekin CCG, 
as part of a home visiting service available across the whole county, to provide assessments to patients 
who are housebound or unable to travel. This will relieve pressure on local GP practices and hospitals. It 
is available for GP practices to book visits from Monday to Friday, 10am to 4pm.  

Getting tested: If you have coronavirus symptoms, you can apply for a test straightaway; find out more 
at: https://www.nhs.uk/conditions/coronavirus-covid-19/, or order a test by phoning 119. If you get a 
positive test NHS Test and Trace will contact you by text, email or phone and ask you to share 
information about close contacts you had just before or after you developed symptoms. If you are told 
that you have been exposed to an infected person, you must self-isolate for 14 days.  
Find more about NHS Test and Trace at: https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works 
 

Helpline activity report  

1256 requests successfully resolved so far, 33 since last week  

                Figures correct as of Thursday 25th June           

  

Befriending: Last week the befriending team made 40 calls to 27 individuals who are still self-isolating, making a total of 307 
calls to date. This represents approximately 30 hours of social interaction with our volunteers on the telephone.   
 

 

PULLING TOGETHER LUDLOW is a community network, set up specifically to support the Ludlow community through the  
Covid 19 emergency. It is made up of a coalition of organisations including Hands Together LUDLOW, the local GP practices, 
and community volunteer networks. Together we provide a comprehensive network of support for families and individuals. 
 

PULLING TOGETHER LUDLOW:                           Helpline number: 01584 817250 
Email: ludlowcovid19volunteers@gmail.com  Website: https://pullingtogetherludloworguk.wordpress.com/ 
            Pulling Together Ludlow                                                     pullingtogetherlud  
 

Please do not copy and use information from this bulletin on Social Media without prior agreement 
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Befriending Complex General Prescriptions Shopping Meals 

w/e 19 June 

up to 12 June 

Befriending: providing social contact through 
telephone conversations. 
Complex: helping vulnerable people with multiple 
needs. 
General: general enquiries, thank you messages, 
putting people in touch with other organisations. 
Prescriptions: delivering prescriptions to self-
isolating people. 
Shopping: delivering food to people unable to get 
to the shops or without others to do it for them. 
Meals: delivering healthy meals in place of 
community lunches and free school meals.  

Figures correct as of Friday 19th June 
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