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Rosie goes back to her medical degree 
Many thanks to Rosie Oatham who has been helping PULLING TOGETHER 

LUDLOW with managing and updating the volunteer database, as part of 
the core team. Rosie is a medical student currently working at Portcullis 
surgery, but is leaving shortly to complete her final year of studies and 
continue with part time work within the NHS. Rosie has helped 
enormously both with record keeping and providing snippets of 
invaluable medical advice.   

Rosie stated: “Sadly, the time has come for me to handover my 
responsibilities with Pulling Together. Being a member of the core  
team and assisting with volunteer administration has been extremely 
rewarding, but witnessing the community spirit and the adaptability of 
the people of Ludlow to the social change which has arisen during this time has been even more 
remarkable. I am so grateful to have been part of such a fantastic initiative, if only for a short time.  
I am certain that Pulling Together/Hands Together will continue to be an integral part of the Ludlow 
community for the foreseeable future.” 

We wish Rosie all the best with her studies and future medical career. 

 

Good news stories on Radio Shropshire 
We all need a bit of good news to keep us going so what a lovely 
surprise it was this week to hear about our local Pulling Together 
volunteers when listening to our very own Mike Owens being 
interviewed on BBC Radio Shropshire.  

Last week Radio Shropshire marked National Volunteers’ Week by 
shining a light on a few individual volunteers, including interviewing 
Mike to find out what motivates his voluntary efforts and also to 
catch up on what PULLING TOGETHER LUDLOW are doing.  Mike, known 
to many as the editor of this weekly bulletin and as a Local Preacher in 
the Methodist Church, outlined how his faith drove him to try and 

make a difference rather than watching from the sidelines. This led him to join Cathy Pritchard and 
David Harlington in founding Hands Together LUDLOW, now an established keystone in Ludlow's 
voluntary sector.  Mike's story of moving into voluntary work as time became available (through early 
retirement) is familiar to many but also 'of the moment' given the surge in volunteers of working age 
who recently found themselves with time to spare as a result of the lockdown.  Mike highlighted a few 
of the popular services Pulling Together deliver, including cooking and delivering healthy meals, 
delivering shopping and prescriptions, before mentioning other areas such as dog walking and 
befriending (our fastest growing area of activity).   

The interview was informative and relaxed, despite the 7.50am Sunday morning slot!  Well done Mike 
for a great interview, proving once again that Ludlow is ahead of many other towns when it comes to 
community spirit and having a community-based infrastructure.  

Editors note: My thanks to Pete Gray for writing this for me; it didn’t seem right to do it myself! 

https://www.google.co.uk/url?sa=i&url=https://www.facebook.com/bbcshropshire/&psig=AOvVaw3lX7Ngfo3rW8Yr5kJRlcOq&ust=1591960315833000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCIjfit_Q-ekCFQAAAAAdAAAAABAD


Volunteering is good for your health 
Last week was National Volunteers’ Week so we'd like to say a massive ‘thank 
you’ to all PULLING TOGETHER LUDLOW volunteers for all your amazing efforts.  
We started slowly with an incredible number of new volunteers supplementing 
the existing Hands Together LUDLOW team. The slow start was frustrating 
because it meant that initially we had no work for many, but over time work has gradually increased. 
People returning to employment is beginning to reduce our pool of volunteers, so very soon we may 
have more than enough work for everyone!   

We spent most of the early weeks setting up our Helpline and training new volunteers who now keep 
this vital service running. We also learnt of the incredible community efforts springing up as 
communities and streets set up their own support networks to look after each other; we know this 
happened elsewhere but perhaps not to the same extent as in Ludlow.   

So what about the national picture?  Statistics haven't caught up with the Covid-19 emergency yet but 
overall volunteering activity in 2019 increased slightly to approximately 1 in 3 people (although slightly 
worryingly was the small drop in the number of people who volunteer on a regular basis, to just below  
1 in 4).  Figures vary across regions, but in general people are more likely to volunteer if they live in a 
rural area.  When asked about their personal motivations almost half said that they volunteer to help 
people or help make a positive difference. Volunteers across the UK also strongly agree that the 
volunteering experience improves their personal feelings/mood. So it’s official: volunteering is good for 
your health! 

This is why Hands Together LUDLOW tries to match volunteers with the activities or people most suitable 
for each volunteer.  So, as National Volunteers’ Week closes this year, Hands Together and Pulling 
Together would like to say a massive thank you to each and every one of the volunteers who have 
helped Ludlow's communities over these past couple of months.  Please keep up the good work.  

 

Donations received … 
 

Sadly The Olive Branch restaurant in Ludlow has had to close, but 
owner Keith has very kindly donated the food from his freezers to 
Pulling Together/Hands Together. Pulling Together volunteer Mark 
Mantle is pictured collecting some of the food donated from Keith. 
In all we collected two van-loads and two car-loads this week. 
Keith’s wild mushroom stroganoff is now on the menu for meal 
deliveries this Thursday! 
 

… and donations shared 
 
 
The sewing group has been inundated with donations of fabric to 
make face masks and scrubs, so we've been pleased to share the 
excess by passing on a load of duvet fabric to ‘Clever Betsy’ in 
Hereford. Coming under the umbrella of ‘ECHO’ a group that supports 
people with disabilities, ‘Clever Betsy’ encourages creativity amongst 
those with learning difficulties. Julie came up from Hereford to collect 
our excess stock. 
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Turning volunteering into a business opportunity  
It has been great to see people respond to a call to action to help their neighbours throughout the last 
two months. There are many people in Shropshire who are looking for quality support in their own 
homes on a long-term basis. For those who have always wanted to set up their own business but have 
not known where to start, Community Catalysts are offering a free programme of support for people to 
set up their own enterprise, by offering the opportunity to be in control of the hours they work, the 
locations they visit, the amount they charge – and to offer a really high-quality service.   

Chris Clarke from Community Catalysts says: “it is important that you’re a kind, compassionate, 
thoughtful and empathetic person. Community Catalysts is a social enterprise that makes sure that 
people have real choice of great local social care, health services and other community resources.”  

To find out more please contact Christine Clarke by email at 
c.clarke@communitycatalysts.co.uk or phone 07876 836317.  

 

Helpline activity report  

The eagle-eyed among you may notice that the statistics for this week do not exactly follow on from previous weeks. We have 
noticed a small number of discrepancies in the way that figures were reported in the early days, which have skewed the 
accumulative totals. So from this week onward we will be basing our reporting on the latest figures.  

Befriending: To date we have received 45 calls to the Helpline which have resulted in callers being 
introduced to the befriending team.  As a result the befriending team has currently made 232 
befriending contact calls, of which 50 were made this week. This represents approximately 25 hours of 
social interaction this week, spread over 26 individuals, each of whom is carefully matched with one of 
our volunteer 'phone-friends'.   
 

  

 

1,171 requests successfully resolved so far, 51 since last week  

                Figures correct as of Thursday 11th June           
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Befriending Complex General Prescriptions Shopping Meals 

w/e 5 June 

up to 29 May 

Befriending: providing social contact through 
telephone conversations. 
Complex: helping vulnerable people with multiple 
needs. 
General: general enquiries, thank you messages, 
putting people in touch with other organisations. 
Prescriptions: delivering prescriptions to self-
isolating people. 
Shopping: delivering food to people unable to get 
to the shops or without others to do it for them. 
Meals: delivering healthy meals in place of 
community lunches and free school meals.  

Figures correct as of Friday 5th June 
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