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Andrew is inspired to set up batch deliveries 
A couple of weeks ago we reached a milestone with 1,000 calls made 
to the Helpline and fulfilled by a wide range of volunteers. We reported 
how Andrew Moody had made the 1,000th response by delivering a 
prescription to a local resident in isolation.  Here Andrew tells us how 
he first became involved with PULLING TOGETHER LUDLOW after 
attending a meeting following a general appeal for volunteers at the 
start of the COVID-19 crisis. 

“Initially I was helping to deliver leaflets, but quickly it became 
apparent that, having seen photos of queues forming in town with 
people waiting for prescriptions, organising a batch delivery of 
prescriptions would be important to help to reduce the queues and 
relieve some of the stress for staff working in pharmacies.”  

Conversations followed with Chris Deaves and Pete Gray from Hands Together LUDLOW who had 
implemented the Pulling Together Helpline at very short notice, and co-ordinating the work of all 
volunteers. With Andrew’s help we quickly established a system with the pharmacies for processing 
requests received via the Helpline. This system has been in place for two months now and has seen 
many prescriptions delivered to residents in and around Ludlow.  

Thanks must go to the staff at all the pharmacies for their tireless work during very difficult times, as 
well as to all those volunteers involved in taking calls every day on the Helpline, managing requests 
accordingly and ultimately ensuring the safe delivery of prescriptions to individuals who have been 
either shielding or self-isolating.  

 

Stay alert 
We can all help to control the virus if we all stay alert. This means you must: 

 Stay at home as much as possible,  

 Work from home if you can,  

 Limit contact with other people,  

 Keep your distance if you go out (two metres apart where possible),  

 Wash your hands regularly.  

Self-isolate if you or anyone in your household has symptoms; 
remember, you can spread the virus even if you don’t show obvious symptoms. 

Mental health support is still available during the coronavirus pandemic. Shropshire Council’s website 
has information about specific resources to support children, young people and families during this 
difficult time.  

Shropshire Council’s Trading Standards Officers are warning consumers to avoid a sham hand sanitiser in 
the name of ‘Miss Life Ltd’ recently found on sale in the county. Public Health England has advised that 
hand sanitisers need to contain at least 60% alcohol to be effective.  The product recently being sold 
was found to contain as little as 11.7%, despite being labelled to show 70% concentration.  

 

https://www.shropshire.gov.uk/coronavirus/information-for-the-public/support-for-parents-children-and-young-people/
https://www.google.co.uk/url?sa=i&url=https://www.gov.uk/coronavirus&psig=AOvVaw1cHrTQVp11zjvqj7qK7Y0H&ust=1591270774051000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCID3l_zH5ekCFQAAAAAdAAAAABAD


Volunteer commitment  

This week… as some volunteers reduce their current 

commitments other volunteers are stepping up and 
helping out, proving again what a wonderfully supportive 
community we live in, where volunteers are able to 
support each other, as well as supporting those who are 
vulnerable.   

Thank you… to all our volunteers; we cannot name you 

all here, but a special welcome this week goes to Karen 
Day who has just become a weekly volunteer driver 
delivering meals, and to Tom Mosler who has joined our 
team of telephone befrienders.  Tom is quite new to 
Ludlow and he was volunteering in a local charity shop 
before the crisis - as they say in the Football League, "we 
have him on loan until the end of the season"!   

Keep in touch… Many of our volunteers are even more generous with their time than we know 

about. If this is you, please make sure to tell us how many times you're helping people by always logging 
your additional work using the Helpline.  For example, if you deliver shopping to somebody a second or 
third time after accepting a 'one off' delivery job this really should be logged by one of our Call Handlers, 
preferably before but afterward if not. Befriending work is the exception that doesn't need reporting 
like this (the befriending weekly update calls with team leaders will capture this).  Also we don't need to 
know about other voluntary work you're doing with organisations such as the Ludlow Food Bank. If we 
know all the activities our volunteers are doing for PULLING TOGETHER LUDLOW it helps us make sure 
that we're providing the right support, and that it is covered by the public liability insurance for 
volunteers we get through Hands Together LUDLOW. It also helps us know how much support the 
community is getting. So, to all our volunteers, a massive thanks for everything so far. Please do keep us 
up to date with any volunteering you do ... and don’t forget that you can claim expenses, especially if 
you are doing something like several shopping trips each week. 
 

 

 
 

Local recognition 
The Ludlow Advertiser has 
‘done us proud’ with a superb 
double-page spread feature in 
this week’s paper, describing 
PULLING TOGETHER LUDLOW as 
“the biggest community 
support operation … in peace 
time”! The report includes 
various aspects of our work, 
with quotes from beneficiaries 
and volunteers.  

 

Looking ahead… if you're actively volunteering and think you will need to reduce your commitments 

in the near future - or if you'd like some/more volunteer work please let Pete Gray (our volunteer 
coordinator) know by emailing handstogetherludlow@gmail.com.  

 

https://www.google.co.uk/url?sa=i&url=https://www.pexels.com/search/holding hands/&psig=AOvVaw1FF3oOCTILCfutn8w9jQZE&ust=1591270180990000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCIDz4PjF5ekCFQAAAAAdAAAAABAD
handstogetherludlow@gmail.com


Out & About 
It’s starting to get more difficult to find things in Ludlow that 
are less familiar. So, there are lots of postboxes in Ludlow but 
which one is this, and where are these railings? Last week we 
kept you guessing by showing you a picture of the old water 
fountain outside the castle and a section of Ludford Bridge. 

With lockdown beginning to ease and more of you getting 
out and about yourselves now, this week’s clues may be our 
last for the time being.   (Answers at the bottom of this page.)  

 
 

Helpline activity report Figures correct as of Friday 29th May 

 

 

 
 
 
 
 

 
1,120 requests successfully resolved so far, 58 since last week  

                Figures correct as of Thursday 4th June           

 
 
 
 

PULLING TOGETHER LUDLOW is a community network, set up specifically to support the Ludlow community through the  
Covid 19 emergency. It is made up of a coalition of organisations including Hands Together LUDLOW, the local GP practices, 
and community volunteer networks. Together we provide a comprehensive network of support for families and individuals. 
 

Please do not copy and use information from this bulletin on Social Media without prior agreement. 

 
PULLING TOGETHER LUDLOW:                          Helpline number: 01584 817250 
Email: ludlowcovid19volunteers@gmail.com  Website: https://pullingtogetherludloworguk.wordpress.com/ 
            Pulling Together Ludlow                                                    pullingtogetherlud 
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Befriending Complex General Prescriptions Shopping Meals 

w/e 29 May 

up to 22 May 

Befriending: providing social contact through telephone conversations. 
Complex: helping vulnerable people with multiple needs. 
General: general enquiries, thank you messages, and putting people in touch with other organisations. 
Prescriptions: delivering prescriptions to self-isolating people. 
Shopping: delivering food to people unable to get to the shops or without family/friends/neighbours to do it for them. 
Meals: delivering healthy meals in place of community lunches and free school meals.  
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