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Daniel lends professional help in the kitchen 
Daniel Maestri has started volunteering in the kitchen at the Helena 
Lane Day Centre where our meals are prepared ready for distribution 
on Tuesdays and Thursdays. Daniel says: “As a Christian I felt that I 
should be doing something, but I couldn't decide what I could do or 
where I could help. Fortunately an old friend, who knew that I've 
worked as a chef, put me in contact with Di.”  

Di Garrini is the Food Coordinator for Hands Together LUDLOW, and 
she is delighted with her new recruit, to help her and her team 
prepare around 60 meals every week for those who are most isolated. 
In addition they supply frozen meals to Ludlow Food Bank, to provide 
a nutritious addition to the packaged food parcels.   

 

It all starts with a telephone call …  

Every week our team of Call Handlers have the 
important job of being a friendly voice at the 
end the phone, never quite knowing what 
enquiries they might have to deal with on any 
day. If you feel in need of assistance or know 
someone who might benefit from support 
please call the PULLING TOGETHER LUDLOW 
Helpline: 01584 817250 

A couple of weeks ago Di Lyle, Team Leader for the Call Handlers, told us more about her role. Here are 
some of the faces behind her team, taken in the sunshine on Millennium Green but keeping a safe 
distance apart! From left to right: Margaret Appleton, Denise Cooke, Ted Hennell, Di Lyle and Malcolm 
Young.  Not pictured, but equally important voices on the end of the phone line, are: Judith Sharod, 
Robin Pote, David Chantler, Eliz-anne Williams, Sally Davies, and Chris Deaves (who monitors the 
Helpline for urgent calls on a Sunday). A big thank you to all of them. 

 

Back to work? 
With an easing of lockdown some of our volunteers are beginning to go back to work. If that’s you 

please could you let us know using the following email address:  ludlowcovid19volunteers@gmail.com 

  

Useful stuff on website 
Don’t forget the Pulling Together website, particularly the ‘Useful Stuff’ page, which 
includes information about local shops that are offering deliveries, support from 
other organisations such as Shropshire Council, and details of children’s books that 
are available. Topical information is added here from time to time as and when it 
becomes available.  

file:///C:/Users/Ruth%20and%20Mike/Documents/Hands%20Together%20LUDLOW/Pulling%20Together/ludlowcovid19volunteers@gmail.com
https://pullingtogetherludloworguk.wordpress.com/blog-2/
https://www.google.co.uk/url?sa=i&url=https://www.gograph.com/vector-clip-art/computer.html&psig=AOvVaw0Qz32pv48E_GGtMyzCkeXI&ust=1590762052119000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCICj69Lg1ukCFQAAAAAdAAAAABAP


Support for people struggling to pay bills 
Housing support: For support with housing issues telephone 0345 678 9005 

Council Tax: If you're having difficulty paying council tax during the pandemic call 0345 678 9002 

Water bills: Severn Trent has a number of schemes that can help you with your bills, go to: 
https://www.stwater.co.uk/my-account/help-when-you-need-it/help-with-paying-your-bill/ 

Energy bills: The government has been working with energy suppliers to respond to the impact of 
coronavirus, so if you're worried about paying your energy bills you should contact your energy supplier 
in the first instance. Advice for anyone struggling to pay their pre-payment meters call 0345 678 9078 

For less urgent support see: 

Keep Shropshire Warm is a partnership between Shropshire 
Council and the Marches Energy Agency. The scheme provides 
free and impartial energy advice to local residents. Telephone 
Marches Energy Agency on 0800 112 3743  

Simple Energy Advice provides information on behalf of the 
government’s Department for Business Energy and Industrial 
Strategy. Telephone 0800 444202  

Shropshire Citizen’s Advice can also offer advice for those 
concerned about their finances and ability to pay household bills          
and other day to day costs. Telephone 0344 499 1100  

Age UK Shropshire can also offer advice for those of state          
pension age. Call 01743 233123 or email benefits@ageukstw.org.uk       

 

Hand sanitisers 
Hand sanitisers have now been purchased for volunteers 
to use when they are out and about doing PULLING 

TOGETHER LUDLOW work, if they need some. Those 
delivering meals will be able to collect bottles of sanitiser 
from the Helena Lane Day Centre next time they visit. 
Other Pulling Together volunteers must collect theirs 
from the Methodist Church in Broad Street, by showing 
their volunteer identity badge.  

 

Out & About 

Last week we featured pictures of the 
‘Ludlow Mural’ on the old Co-op building, 
and of the Rockspring Centre seen from 
Gallows Bank. Here are two more that may 
be familiar to you (answers next week).  
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https://www.google.co.uk/url?sa=i&url=https://www.louthleader.co.uk/health/coronavirus/lincolnshire-coronavirus-councils-support-most-vulnerable-paying-tax-bills-2519619&psig=AOvVaw3dyobixr70TD_EaN0IDUv9&ust=1590765417742000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKjw4KDt1ukCFQAAAAAdAAAAABAE
https://www.stwater.co.uk/my-account/help-when-you-need-it/help-with-paying-your-bill/
https://shropshire.gov.uk/private-sector-housing/keep-shropshire-warm-energy-saving-advice/
https://www.simpleenergyadvice.org.uk/
https://www.cabshropshire.org.uk/
benefits@ageukstw.org.uk


Helpline activity report Figures correct as of Friday 22nd May 

 

 

 
 
 
 
 

 
1,062 requests successfully resolved so far, 57 since last week  

Figures correct as of Thursday 21st May 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PULLING TOGETHER LUDLOW is a community network, set up specifically to support the Ludlow community through the  
Covid 19 emergency. It is made up of a coalition of organisations including Hands Together LUDLOW, the local GP practices, 
and community volunteer networks. Together we provide a comprehensive network of support for families and individuals. 
 

Please do not copy and use information from this bulletin on Social Media without prior agreement. 

 
PULLING TOGETHER LUDLOW:                          Helpline number: 01584 817250 
Email: ludlowcovid19volunteers@gmail.com  Website: https://pullingtogetherludloworguk.wordpress.com/ 
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Befriending Complex General Prescriptions Shopping Meals 

w/e 22 May 

up to 15 May 

Befriending: providing social contact through telephone conversations. 
Complex: helping vulnerable people with multiple needs. 
General: general enquiries, thank you messages, and putting people in touch with other organisations. 
Prescriptions: delivering prescriptions to self-isolating people. 
Shopping: delivering food to people unable to get to the shops or without family/friends/neighbours to do it for them. 
Meals: delivering healthy meals in place of community lunches and free school meals.  

 

mailto:ludlowcovid19volunteers@gmail.com
https://pullingtogetherludloworguk.wordpress.com/

