
 

 

May 22nd/007 

1,000 calls and counting 
At 10 o’clock on the 20th May, our delivery volunteer Andrew Moody 
conveyed an important medical prescription to one of our community, 
Richard Vincent of Ludlow. Andrew has made many such deliveries, but 
this was a unique milestone for Richard, Andrew and PULLING TOGETHER 

LUDLOW and its affiliate Hands Together LUDLOW. 

Mr Vincent’s was the 1,000th helpline call that we have answered since 
Pulling Together started work on March 21st, while supporting the 
residents of Ludlow and District (especially those who are self-isolating) 
during the Corona virus emergency. 

Richard, who is shielding and cannot get out to collect his prescriptions said: “Pulling Together Ludlow 
are doing a marvellous job” adding that our volunteers are “a great help during these difficult times, as 
others I know are also having to self-isolate.” 

Volunteer co-ordinator Pete Gray commented: “Deliveries of prescriptions and shopping are just two of 
many services our 135 volunteers are providing daily. We also run a children’s book loan scheme, help 
with gathering orders and organising the distribution of free face masks and gowns, made by sewing 
groups in Ludlow and Ashford Carbonel, provide bird feeders and have a most valued social telephone 
call service.”  
 

Helpline activity report Figures correct as of Friday 15th May 

 

 

 
 
 
 
 

 

1,005 requests successfully resolved so far, 87 since last week  
Figures correct as of Thursday 21st May 
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Photo courtesy of Shropshire Star  

Befriending: providing social contact through telephone conversations. 
Complex: helping vulnerable people with multiple needs. 
General: general enquiries, thank you messages, and putting people in touch with other organisations. 
Prescriptions: delivering prescriptions to self-isolating people. 
Shopping: delivering food to people unable to get to the shops or without family/friends/neighbours to do it for them. 
Meals: delivering healthy meals in place of community lunches and free school meals.  

 



A friendly chat over the fence 
Last week we told you a little about the training for Befrienders.  
Eliz-anne Williams is one of the new Team Leaders for the Befriender 
Network and she tells us about her experiences: 

I heard how PULLING TOGETHER LUDLOW was being set up in the early 
days of the Coronavirus Emergency and was impressed by both the 
thoroughness and speed with which it was created and the 
groundswell of volunteers who came forward to offer help. With the 
opportunity to make a small contribution to this, but at a good 
distance, I put myself forward. Initially I started by taking on a couple 
of sessions as a call handler on the phone Helpline. 

Of course, once you offer help you often get asked to do more! And 
so it was I also got involved with the Befriending Network; first, as a 
befriender myself and then as a Befriending Team Leader. Last week I went through my official training 
– an enjoyable Zoom session with the Coordinators to check out I fully understood about things like 
Safeguarding, the difference between Befriending and Counselling, and how we could call on experts in 
other areas when needed. As a Team Leader I am now in the process of cascading that training on to the 
volunteer befrienders in my team. There is a whole support and monitoring system in place, so it’s good 
to feel we are not working in isolation and that the wellbeing of both the volunteers and, importantly, 
the people we befriend are paramount. 

The Befriending Network was set up in recognition of the loss of services, resources and opportunities 
for many people to have some social interaction. Sadly, no more getting together for lunches, or Knit & 
Natter groups, or friendly home visits for the time being. So I now make a weekly telephone call to the 
lady I have befriended and enjoy our chats about her garden, what she’s been baking or reading, how 
she’s feeling, whether she needs help with anything in particular, and what delicious meals have been 
delivered this week by Hands Together LUDLOW! It’s a great way just to check in. When I ask her if she’d 
like me to call again next week, she tells me: “Yes please. I really look forward to your calls. They’re 
something different and I’m really grateful. It’s lovely to hear from you”. 

With the uncertainty of the current situation, it is leaving many people feeling quite fearful and we hope 
that having a regular friendly ear will help give people a boost and know they are not forgotten! I am 
looking forward to working with my team and helping match them with those in our community who 
are missing that friendly chat over the fence. 
 

Routine immunisations 

Following last week’s Clinic in the Car Park article Dr Catherine Beanland has asked us to include the 
following correction and addition:  

Portcullis Surgery has been providing routine immunisations throughout the 
lockdown period, however they wanted to pilot how to provide immunisations to 
large numbers of patients in the safest and most socially distanced way. The pilot 
has gone well and they are now planning to provide the annual flu immunisations 
in a similar way, to over 2,000 patients who are eligible, in order to provide the 
vaccine in the safest and most socially distanced way possible.  

 

Back to work? 
With an easing of lockdown some of our volunteers are beginning to go back to work. If that’s you 
please could you let us know using the following email address:  ludlowcovid19volunteers@gmail.com  

ludlowcovid19volunteers@gmail.com
https://www.google.co.uk/url?sa=i&url=https://www.europeanpharmaceuticalreview.com/news/68136/flu-vaccine-leukaemia/&psig=AOvVaw2KtH2aSAYVCRj3YtXE9dPc&ust=1590139543119000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCICGstnRxOkCFQAAAAAdAAAAABAD


Ludlow Food Bank  
The first quarter to the end of March this year showed the emergency food parcel 
service at its busiest, with the highest volume of food provision it had known to 
date. Now the pressure of the Covid-19 pandemic and the still increasing demand 
for food aid have required growing efforts from the organisers, volunteers and 
donors, who have responded with energy and ingenuity. 

The Food Bank’s ways of working to acquire, organise and distribute so much food has had to be 
changed, so that volunteers are kept safe. Procedures have been brought in to comply with national 
regulations on hygiene and distancing, and PPE is now used. Recipients of parcels may now be given 
time slots for collecting them and delivery is increasingly available. This in turn has imposed constraints 
of timing and use of the workspace. In response, the Food Bank has begun to open on Tuesdays in 
addition to its other weekdays. The increased need for food aid and the loss of many older and 
vulnerable Food Bank volunteers who are now in isolation, has been wonderfully answered by increased 
giving from churches and individuals, and by the emergence of a good number of new, younger 
volunteers. A new management team is coming together to support Ruth and Debbie in their work. 

The increase in demand for food parcels has come from all sectors: families needing support is up by 
39%, and the number of single parent recipients is up by 74%. The number of couples is up by 31%, with   
43% more single female recipients and 63% more single males. The number of children among the 
recipients of food parcels must include many who have been missing out on free school meals, from the 
time that their schools were closed. Prior to 2020 the most food parcels given out in any month was 54, 
this number peaked at 61 this April, settling back to more usual numbers in the first half May.  

Reasons given for needing a food parcel are linked primarily to problems with benefits (usually delays in 
paying out Universal Credit), financial difficulties, health issues and homelessness. Economists tell us 
that job losses will be in the millions across the United Kingdom in the next year, and the government 
has urged unprecedented numbers of people to apply for benefits (Universal Credit). With finances in 
difficulty and health issues prominent, it seems likely that many more people may seek help from the 
Food Bank in the coming months and years. 
 

Out & About 

How did you get on with identifying last week’s 
‘obscure’ pictures? The first one showed the 
balustrade and signage outside the Methodist Church 
in Broad Street and the second was a glimpse down 
Raven Lane. Here are two more for you to puzzle over 
this week (answers next week). 
   

 

 

 

 

 

 

 

PULLING TOGETHER LUDLOW is a community network, set up specifically to support the Ludlow community through the  
Covid 19 emergency. It is made up of a coalition of organisations including Hands Together LUDLOW, the local GP practices, 
and community volunteer networks. Together we provide a comprehensive network of support for families and individuals. 
 

Please do not copy and use information from this bulletin on Social Media without prior agreement. 

 
PULLING TOGETHER LUDLOW:                          Helpline number: 01584 817250 
Email: ludlowcovid19volunteers@gmail.com  Website: https://pullingtogetherludloworguk.wordpress.com/ 
            Pulling Together Ludlow                                                    pullingtogetherlud 
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