
 

 

 

 

 

 

 

April 17th/002 

Pulling Together Ludlow is a community network, set up specifically to support the Ludlow community through the  
Covid 19 emergency. It is made up of a coalition of organisations including Hands Together LUDLOW, the local GP practices, 
and community volunteer networks.  Together, we provide the coordination of a comprehensive network  
of support for families and individuals. 
 

Using social media while social isolating 
Issue one of this newsletter went out to over 1,200 people 
last week. Most of these were reached via social media, 
and we have good reason to believe that many of you 
shared it with others too.  

Our Facebook group continues to grow and is really active, 
providing helpful real-time information to its members 
(such as what the queues for the supermarkets are like) 
and a place to reach out for support. At time of writing we 
have precisely 1,250 members, which is a staggering 
number to have built up in such a short space of time.  

The group has also proven a great way for friends and 
relatives who don’t live in the area to arrange support for 
those who do. Last week Caroline Sargeant from 
Tamworth was able to arrange for an Easter Hamper to be 
delivered to her parents in Ludlow. Caroline said “I joined 
the group to find support for my mum and dad and I think 
it’s amazing the way you’ve coordinated it all so quickly. 
We don’t have anything like it in Tamworth so I’m in awe  
of the great work you’re all doing!”  

Beth Griffiths told us about her experience of volunteering:  “I saw a post on our Facebook page asking 
for help, so I offered my services. I was planning on heading into town that day and the drop-off was on 
my way back home, with only a little detour. It was a simple task; I was asked to pick up a prescription, 
and I was given the name and address. While I was dropping it off he asked if I would pick up another 
prescription, and I was glad to help again. I volunteered because if you can be anything in this world 
right now it’s to be kind.”  

Thank you to all our Facebook group members for your contributions and please continue to invite 
others to join in. We also have a new Instagram page at pullingtogetherlud, where we will be sharing 
snaps and photos of our activity in the community. Please follow us if you can!  

Volunteer Beth Griffiths  
photographed by Ashleigh Cadet De Fontenay 

https://p-upload.latest.facebook.com/groups/211475336728660/


Befriending 
We are currently supporting about 20 people with a telephone based befriending service, but we are 
anticipating demand for this to increase. The reality of isolating for more than a few weeks, without the 
social contact that normal routines such as shopping, community activities or trips out, will take its toll.   

Judith Sharod, our Befriender Coordinator, has the important job of pairing befrienders with those who 
will most benefit from a regular telephone call. We've organised our befrienders into small teams, each 
led by a volunteer who will get to know everyone in their team. 

We have teams dedicated to supporting low-level needs (similar to a chat across the garden fence), as 
well as those with mid-level needs - which might include mood changes and anxiety as the loss of 
routine starts to make itself felt. Team Leaders will help our befrienders judge when needs move from 
low to mid level. Should they move from mid to a higher level we will refer people to caring experts best 
placed to offer more specialised help, advice and support.  At time of going to print we're finalising 
online training for our befriending volunteers.   
If you would like one of our befrienders to be put in touch with you, or someone you know, please email 
befriending@handstogetherludlow.org.uk giving your phone number, name and a little information 
about yourself.  We will then be in touch to discuss what we can offer and learn a little more about you 
so we can be sure to match you with the best possible volunteer. And If you would like to volunteer 
please get in touch. Thankfully there is no immediate need for additional volunteers, but we will keep 
your details and get back to you as the situation changes.  

 

Singing to keep our spirits up! 

 

Doorstep singing in Corve Street, inspired by resident Camilla Harrison, is going from strength to 
strength. Well known hymns, such as ‘Lord of the Dance’ and songs such as ‘You’ll Never Walk Alone’, 
were sung from both sides of Corve Street in recognition of the NHS and coronavirus victims. The third 
weekly session, attracted over 50 voices plus 10 dogs. Please be careful about social distancing when 
joining activities such as this. 

 

ID Badges 
If you have requested help from Pulling Together please look out for the 
correct identity badge being worn by our volunteers. If in doubt don’t be afraid 
to ask to see it. It is important that all our volunteers wear their badges, not only to give 
reassurance to beneficiaries, but also to identify themselves in shops and to the police if required. 

 

befriending@handstogetherludlow.org.uk%20


Don’t be too proud to ask for help 
The following is an extract from a long letter received from a lady with a complex medical condition.  
She is typical of many who may find themselves in need of help in these difficult times. This is just what 
Pulling Together is here for, and what Hands Together will continue to do after this crisis – so please 
don’t be afraid to ask for help if you need it. 

“I am writing to say thank you so very much for helping me and ultimately my children. About 5 days 
before I eventually plucked up the courage to call and ask you for help, I had slipped on my stairs where 
some workmen had spilt some water. I banged my back and crunched down on my bottom. Initially I was 
a bit sore but over the next few days it got worse and worse until I called my GP who issued a 
prescription. Because of the epilepsy I can’t drive, so normally I would cycle to collect my prescriptions 
but that day there was no way I could walk, never mind cycle!  

My son was not permitted to collect this medication for me because he is under 16, and a taxi was not 
available because of the lock-down. I was distraught. Then my daughter brought me your flyer that was 
delivered through our letterbox. So I swallowed my pride and rang you!  

When I called, the lady was so helpful and worked out a way to get it sorted. Well, I cried when I got off 
the phone! The Pulling Together volunteer sent me text updates on progress until he dropped the 
medication off a safe distance away so as I could pick it up safely.  

On this occasion, I had needed a hand – I don’t have friends and family in the village; I’m quite socially 
isolated. So I cannot thank you all enough. I do not know what I would have done without your help. I’ve 
coped by myself for years now and actually you are the first group I have ever asked for help. I am 
grateful and proud to live in a community where there are so many people who are willing and forthright 
enough to start and run such a wonderful service that even I can use. Thank you, that’s all I can say; it’s 
meant with a full heart.” 

How are we doing?  

We have been analysing the calls received by the Pulling Together Helpline to help us understand where 
resources are best needed. Every week this bulletin will tell you the overall numbers of people being 
helped, and from time to time we will also give you a bit more detail. Please note that as requests come 
from a number of different sources the total may be higher than the number of Helpline calls. 

Befriending: 16 low-level referrals, 4 mid-level, and 6 higher level cases which have been passed on to 
the care coordinators at the GP practices. 
Complex needs: 13 people who may need food, hardship payments and befriending. 
General enquiries: 76 people who rang to find out what is on offer. This simple reassurance that we are 
here is important to many people. 
Prescriptions: 187 deliveries made to date. 
Shopping: 148 deliveries or shopping trips made. 
Free school meals: 20 families have been supported by delivering meals from schools and additional 
meals during the Easter break. This service has now been replaced by a government voucher scheme. 
Freshly cooked and frozen meals: 50 meals have been delivered direct to people’s homes and 20 frozen 
meals have been supplied to the Food Bank.  

Figures correct as of Friday 10th April. 

516 requests successfully resolved so far, 190 since last week. Figures correct as of Thursday 16th April.  

 
Pulling Together Ludlow:                          Helpline number: 01584 817250 
Email: ludlowcovid19volunteers@gmail.com  Website: https://pullingtogetherludloworguk.wordpress.com/ 
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