
 

 

 

 

 

 

 

April 24th/003 

Mark, our man with a van 
Mark Mantle is a long-time volunteer with Hands Together Ludlow, until now 
he has being carrying out the odd job here and there, but my goodness he is 
making up for lost time now!  Mark started volunteering as he wanted to get 
out and meet people, and restore his confidence after a long spell at home. 
He has no plans of giving up volunteering - even after the current Covid-19 
emergency. 
Want a shopping collection done?  Ask Mark. 
Need some veg boxes delivered?  He’s your 

man.  Willing, very able and always with a smile on his face, Mark has 
proved to be an invaluable member of the Pulling Together team. 
Mark has faced his own personal challenges in the past and now has 
found that helping out in the crisis by helping people in need has 
helped his own mental well-being.  He said “Being able to help other 
people has given me a reason to get up in the morning. I have enjoyed 
being busy and working with other members of the team” 
So many good things have emerged from this crisis and Mark’s story is 
just one of them. All our volunteers have their own stories, and it’s nice 
to be able to highlight some of them.  Let us know if you have a story of 
how volunteering has added something to your life 

 

Company is just a call away 
 Many of us have enjoyed the lovely weather this week, but hasn’t it been 
strange not being able to meet up with friends or chat casually to others in 
our local shops?  PULLING TOGETHER LUDLOW are launching a scheme to help 
bring a bit of normality to life through a ‘phone friend’. The feedback from 
our befriending experiences suggests that this can be a great help, especially 
for those who are living alone.  It is a bit like chatting over the garden fence 
with a new neighbour you’re getting to know, except without the fence, and 
our ‘phone friends’ can also offer practical advice and assistance.  

All ‘phone friends’ are specially trained and assisted by another volunteer who has been DBS checked 
(usually in connection with their normal job or voluntary work).  Our ‘phone friends’ typically telephone 
a couple of times a week at times agreed in advance.   

https://www.handstogetherludlow.org.uk/
https://www.google.co.uk/url?sa=i&url=https://www.spondylitten.no/likepersontjenesten-spafo-hjelper-deg/&psig=AOvVaw3EY2WMTXVezsmJJAbjNDdN&ust=1587727260167000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCPDh8ZW3_ugCFQAAAAAdAAAAABAV


If you, or someone you know, might like to explore being linked to a ‘phone friend’ please get in touch 
using the helpline 01584 817250 or emailing judith.sharod@nhs.net.  We contact everyone who is 
interested, to explain more about this free service and to link you to a volunteer who we think will be a 
good match, perhaps because they share some of the same interests as you. You can leave the scheme 
whenever you want, request less or additional calls, or ask for a different ‘phone friend’.  We’re here to 
help you in these changing times.   

Lastly, and just for fun, can you remember who said “It’s good to talk” on the old BT ads?     

 

Social Media Round Up 
Our Facebook group continues to grow, with the total number of members now at over 1,400. It’s 
proving a quick and helpful way for people to exchange information and for us to be able to provide 
updates to the community. The group is increasingly being used to connect people who have requests 
or offers of help for more bespoke needs. This week volunteers have been sewing scrubs, mowing lawns 
and delivering thermometers. Below is a lovely message of thanks from Caroline Sargent from 
Tamworth, who we mentioned last week when she was able to arrange an Easter Hamper to be sent to 
her parents in Ludlow: 

“It’s in moments like this that true colours shine through and I have been so touched by the generosity, 
kindness and heartfelt support from the people of Ludlow. My parents live here but I live 90mins away 
and was very worried about how to support them at this challenging time. One post on the Pulling 
Together Ludlow Facebook group and within minutes I had numerous offers of help.  Jane Evison was 
amazing putting together an Easter parcel to cheer them up. Thank you to Jane and to everyone in 
Ludlow - I can feel the warmth and sense of community from afar”. 

Caroline has been inspired to set up her own Facebook group: Big Thoughts From Little People, which 
shares poems, musings and pictures from children expressing their thoughts and feelings during this 
time.  Thanks to everyone for their contributions to our Facebook group. Remember that you can also 
follow us on Instagram at pullingtogetherlud. 

Meanwhile, the Pulling Together website has received over 6,000 views so far with more than 600 visits 
to the ‘Useful Stuff’ page. 

 

Helpline activity report Figures correct as of Friday 17th April 
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Befriending Complex General Prescriptions Shopping Meals 

w/e 17/4 

up to 10/4 

Befriending: providing social contact through telephone conversations. 
Complex: helping vulnerable people with multiple needs. 
General: general enquiries, thank you messages, and putting people in touch with other organisations. 
Prescriptions: delivering prescriptions to self-isolating people. 
Shopping: delivering food  to people unable to get to the shops or without family/friends/neighbours to collect for them. 
Meals: delivering healthy meals in place of community lunches and free school meals.  

 

judith.sharod@nhs.net
https://p-upload.latest.facebook.com/groups/211475336728660/
https://pullingtogetherludloworguk.wordpress.com/


Support for Carers 
Although the Shropshire office of the Carers 
Support Service (Crossroads Together) is closed 
the Carer Advisors are working remotely and a 

Carers Support Line 01743 341995 is open 

Monday to Friday 9.00am-5.00pm. They are 
available to provide a listening ear and support 
when carers are feeling overwhelmed or finding it hard to cope, with individually tailored advice and 
information, which includes assistance over the telephone with applying for carer related benefits and 
blue badges. 

A Carers Pass has been devised by Shropshire Council for informal carers who may need to make 
essential journeys in their caring role and require proof if they are stopped during the course of these 
journeys.  A credit card sized Carers Emergency Card can be carried by carers and highlights that they 
look after someone who needs care. It also contains details of who they want to be contacted in an 
emergency.  

The Crossroads Together website contains comprehensive information for carers and can be found at 
www.crossroadstogether.org.uk . Carers can contact Crossroads via the Support line, by email at 
shropshire@crossroadstogether.org.uk . Alternatively follow social media, on Facebook at Crossroads 
Together or Twitter @xroadstogether .  For information regarding Young Carers please contact the 
Young Carers Team on  07801 576326 or via the support line. 

 

 

 

 

 

Have you seen any signs like these one painted on the roads near our hospitals 
by Shropshire Council? Or perhaps you have seen some other encouraging 
signs. Why not share your pictures on the Pulling Together FaceBook page? 

 

600 requests successfully resolved so far, 84 since last week.  
Figures correct as of Thursday 23rd April 
 

 
PULLING TOGETHER LUDLOW is a community network, set up specifically to support the Ludlow community through the  
Covid 19 emergency. It is made up of a coalition of organisations including Hands Together LUDLOW, the local GP practices, 
and community volunteer networks.  Together, we provide the coordination of a comprehensive network of support for 
families and individuals. 
 

Please do not copy and use information from this bulletin on Social Media without prior agreement. 

 
PULLING TOGETHER LUDLOW:                          Helpline number: 01584 817250 
Email: ludlowcovid19volunteers@gmail.com  Website: https://pullingtogetherludloworguk.wordpress.com/ 
            Pulling Together Ludlow                                                    pullingtogetherlud 
 
 

Bob Hoskins said “It’s good to talk” on the old BT ads 

http://www.crossroadstogether.org.uk/
shropshire@crossroadstogether.org.uk%20
https://p-upload.latest.facebook.com/groups/211475336728660/
mailto:ludlowcovid19volunteers@gmail.com
https://pullingtogetherludloworguk.wordpress.com/
https://www.google.co.uk/url?sa=i&url=https%3A%2F%2Fwww.crossroadstogether.org.uk%2Fwp-content%2Fuploads%2F2019%2F11%2FFINAL-Carers-Trust-4all-Newsletter-Jan-Mar-2020.pdf&psig=AOvVaw3KTbUosZUZoUfseD02Hu9n&ust=1587809686596000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCIDz7KfqgOkCFQAAAAAdAAAAABAD

